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CATV POLICY

DECODING CABLE &
BROADCASTING

FRAMEWORK
TRAI has released a consultation paper to

decode the broadcast tariff and this paper seeks
to unravel the issues pending for implementing

New Regulatory Framework 2020. TRAI has
asked the stakeholders for their views.

Digital Addressable Systems (DAS) was introduced
in January 2012 for digitalization of the Cable Television
Services in four phases through an amendment in ‘The Cable
Television Networks (Regulation) Act 1995’. The
countrywide deployment of DAS based systems got
completed in March 2017. Initially, only DTH services were
provided using DAS based systems. As Cable Television
Networks provided services in analogue mode, the
regulations for DTH and Cable Television services were
dissimilar. It was natural that pursuant to implementation of
DAS for Cable Television services the regulatory regime
for DTH as-well-as Cable Television services are aligned.

In view of anticipated completion of DAS
implementation, TRAI started consultations for a new
regulatory framework in 2016. After due consultations that
lasted more than one and a half years, the Telecom
Regulatory Authority of India (TRAI) notified the New
Regulatory Framework 2017 on 3rd March 2017. However,
the framework could not be implemented due to legal
challenges. After passing legal scrutiny (in Hon’ble High
Court Madras and Hon’ble Supreme Court), the new
framework came into effect from 29th December 2018. The
framework brought about a paradigm shift to the television
distribution value chain. Transparency, non-discrimination
and revenue assurance to all stakeholders were the
underlying principles of the new framework. The framework
enabled consumers like never before, with full control over
their subscribed channels. The subscriber could choose
any channel that she/he wished to view.

After implementation of the New Regulatory
Framework 2017, TRAI carried out a consumer survey in
July and August 2019. TRAI noticed some inadequacies
impacting the consumers. There were quite a few
consumer representations also. As the New Regulatory
Framework changed quite a few business rules, many
positives emerged. Consumers could exercise their

kobala AaOr p`saarNa Íomavak-kobala AaOr p`saarNa Íomavak-kobala AaOr p`saarNa Íomavak-kobala AaOr p`saarNa Íomavak-kobala AaOr p`saarNa Íomavak-
kao iDkaoD krnaakao iDkaoD krnaakao iDkaoD krnaakao iDkaoD krnaakao iDkaoD krnaa

T/a[- nao ba`a^DkasT TOirf kao iDkaoD krnao ko ilae ek nayaa
pramaSa- p~ jaarI ikyaa hO AaOr yah p~ nayao rogaulaoTrI Íomavak-
2020 kao laagaU krnao ko ilae laMibat mau_aoM kao saulaJaanao ka

p`yaasa krtI hO. T/a[- nao ihtQaarkaoM sao ]nako ivacaar pUCo hOM.

kobala TolaIivajana naoTvak- ³ivainayama´ AiQainayama¸ 1995 maoM saMSaaoQana
ko maaQyama sao caar carNaaoM maoM kobala TolaIivajana saovaaAaoM ko iDijaTlaIkrNa ko
ilae janavarI 2012 maoM iDijaTla eD/osaobala isasTma ³DIeesa´ kI Sau$Aat
kI gayaI qaI.DIeesa AaQaairt p`NaailayaaoM ka doSavyaapI pirinayaaojana maaca-
2017 maoM pUra huAa.p`arMBa maoM DIeesa AaQaairt p`NaailayaaoM ka ]pyaaoga
krko kovala DITIeca saovaayaoM p`dana kI gayaI qaI.caUMik kobala TolaIivajana
naoTvak- nao enaalaa^ga maa^D maoM saovaayaoM p`dana kI qaI¸ DITIeca AaOr kobala
saovaaAaoM ko ilae inayama iBanna qao.yah svaaBaaivak qaa ik kobala TolaIivajana
saovaaAaoM ko ilae DIeesa ko kayaa-nvayana ko Anausaar DITIeca ko saaqa–saaqa
kobala TolaIivajana saovaaAaoM ko ilae inayaamak vyavasqaa saMroiKt hO.

DIeesa kayaa-nvayana ko p`%yaaiSat $p sao pUra haonao ko ma_onajar¸
T/a[- nao 2016 maoM ek nayao inayaamak Z,aMcao ko ilae pramaSa- Sau$ kr dI.DoZ,
saala sao AiQak samaya tk calanao vaalao ]icat pramaSa- ko baad BaartIya
dUrsaMcaar inayaamak p`aiQakrNa ³T/a[-́  nao 3 maaca- 2017 kao nayao inayaamak
Z,aMcao 2017 kao AiQasaUicat ikyaa.halaaMik¸ kanaUnaI caunaaOityaaoM ko karNa
Z,aMcao kao laagaU nahIM ikyaa jaa saka.kanaUnaI jaaMca ³maananaIya mad`asa ]cca
nyaayaalaya AaOr maananaIya savaao-cca nyaayaalaya´ kI p`iËyaa pUrI haonao ko baad
nayaa Z,aMcaa 29 idsaMbar 2018 maoM laagaU huAa qaa.[sa Íomavak- nao TolaIivajana
ivatrNa maUlya EaRMKlaa maoM ek AadSa- badlaava laayaa.saBaI iht QaarkaoM ko ilae
pardiSa-ta¸ gaOr–BaodBaava AaOr rajasva AaSvaasana nayao Z,aMcao ko AMtinaih-t
isawaMt qao.Íomavak- nao ]pBaao@taAaoM kao Apnao sabsaËa[ba ikyao gayao
caOnalaaoM pr pUNa- inayaM~Na ko saaqa saxama ikyaa.sabsaËa[bar kao[- BaI caOnala
cauna sakta qaa ijasao vah doKnaa caahtaÀcaahtI hO.

nayao inayaamak Z,aMcao 2017 ko laagaU haonao ko baad T/a[- nao jaulaa[-
AaOr Agast 2019 maoM ek ]pBaao@ta savao-xaNa ikyaa qaa.T/a[- nao ]pBaao@taAaoM
kao p`Baaivat krnao vaalaI kuC kimayaaoM kao mahsaUsa ikyaa.kuC ]pBaao@ta
AByaavaodna BaI qao.jaOsao hI inayaamak Z,aMcao nao kuC vyaavasaaiyak inayamaaoM kao
badla idyaa¸ vaOsao hI kuC sakara%mak baatoM saamanao AayaI.]pBaao@ta ApnaI
psaMd ka ]pyaaoga phlao kI trh kr sakto hOM.maUlya EaRMKlaa maoM ihtQaarkaoM
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choices like never before. The stakeholders in value chain
were assured of their revenue shares. The trust-based
audit regime through third party empaneled auditors
started functioning. These measures enabled orderly
growth in the broadcasting sector. Yet, it was observed
that few service providers were exploiting available
flexibilities of the framework to their advantages. The
Authority took up a consultative exercise to address
these issues. After due consultation with stakeholders,
TRAI notified the New Regulatory Framework 2020 by
amending the New Regulatory Framework 2017, on 1st
January 2020.

Main provisions of New Regulatory Framework 2020,
which differentiate it from New Regulatory Framework 2017,
inter-alia, are given in Table 1:

In order to address the concern of huge carriage fee,
the Authority mandated that MSOs, HITS operators, IPTV
service providers would not have target market bigger than
State or Union Territory as the case may be. In addition, a
cap of Rs.4 lakh per month has been prescribed on carriage
fee payable by a broadcaster to a DPO in a month for
carrying a channel in the country. This would protect
interests of small broadcasters. DPOs have been given more
flexibility to place the TV channels on Electronic Programme
Guide (EPG) and mandated that channels of a language in a
genre would be kept together while placing channels on
EPG.

Provisions of New Regulatory Framework 2020 as
listed at Sr. No. ‘1’ to ‘3’ in Table 1 have already been
implemented by the respective stakeholders mainly
covering DPOs. However, provisions at Sr. No. ‘4’ to ‘6’
were challenged by the Indian Broadcasting & Digital
Foundations (IBDF) and others in the High Court of
Bombay.

Provisions at Sr. No. ‘1’ to ‘3’ mentioned in Table 1
were also challenged by All India Digital Cable Federation
(AIDCF) and others in the High Court of Kerala. However,
these were duly implemented in April 2020 after the interim
orders of the Hon’ble High Court of Kerala. In its final
judgement dated 12th July, 2021, Hon’ble High Court
upheld the amendments introduced by the Tariff Order,
2020.

With the implementation of certain provisions of
New Regulatory Framework 2020 as mentioned above,
many benefits of the 2020 amendments have already
accrued to the consumers. Every consumer now can get
228 TV channels instead of 100 channels earlier, in a
maximum NCF of Rs. 130/-. This has enhanced the

]nako rajasva SaoyaraoM ka AaSvaasana idyaa gayaa qaa.tIsaro pxa ko pOnalabaw
laoKa prIxakaoM ko maaQyama sao T/sT AaQaairt Aa^iDT vyavasqaa nao kama
krnaa Sau$ kr idyaa.[na ]payaaoM nao p`saarNa xao~ maoM vyavaisqat ivakasa kao
saxama banaayaa.ifr BaI yah doKa gayaa ik kuC saovaa p`data Apnao fayado
ko ilae Z,aMcao ko ]plabQa lacaIlaopna ka fayada ]za rho qao.p`aiQakrNa nao
[na mau_aoM kao hla krnao ko ilae ek pramaSaI- AByaasa ikyaa.ihtQaarkaoM
ko saaqa ]icat pramaSa- ko baad¸ T/a[- nao 1 janavarI 2020 kao nyaU rogaulaoTrI
Íomavak- 2017 maoM saMSaaoQana krko nyaU rogaulaoTrI Íomavak- 2020 kao AiQasaUicat
ikyaa.

nayaI rogaulaoTI Íomavak- 2020 ko mau#ya p`avaQaana¸ jaao [sao nayao
rogaulaoTI Íomavak- 2017 sao Alaga krta hO̧  Anya baataoM ko saaqa–saaqa Tobala
1 maoM idyao gayao hOM:

BaarI kOroja Saulk kI icaMta dUr krnao ko ilae p`aiQakrNa nao
Ainavaaya- ikyaa ik maamalaa kOsaa ik BaI emaesaAao̧  ecaAa[-TIesa AâproTraoM̧
Aa[-pITIvaI saovaa p`dataAaoM ko pasa rajya yaa koMd` Saaisat p`doSa sao baD,a
laxya baajaar nahIM haogaa.[sako Alaavaa doSa maoM ek caOnala calaanao ko ilae
ek mahInao maoM ek DIpIAao kao ek p`saark Wara doya kOirja Saulk pr 4
laaK Épyao p`it maah kI saImaa inaQaa-irt kI gayaI hO.[sasao CaoTo p`saarkaoM
ko ihtaoM kI rxaa haogaI.DIpIAao kao TIvaI caOnalaaoM [lao@T/a^inak p`aoga`ama
gaa[D ³[-pIjaI´ pr rKnao ko ilae AaOr AiQak lacaIlaapna idyaa gayaa hO
AaOr yah Ainavaaya- ikyaa gayaa hO ik [-pIjaI pr caOnala Dalato samaya ek
SaOlaI maoM ek BaaYaa ko caOnalaaoM kao ek saaqa rKa jaayaogaa.

tailaka 1 maoM ËmaaMk 1 sao 3 tk saUcaIbaw nayao inayaamak Z,aMcao 2020
ko p`avaQaanaaoM kao mau#ya $p sao DIpIAao kao kvar krnao vaalao saMbaMiQat
ihtQaarkao Wara phlao hI laagaU ikyaa jaa cauka hO.halaaMik ËmaaMk 4 sao 6
tk ko p`avaQaanaaoM kao [MiDyana ba`a^DkaisTMga eMD iDijaTla fa]MDoSana
³Aa[-baIDIef´ AaOr Anya laaogaaoM nao baMba[- ha[- kaoT- maoM caunaaOtI dI qaI.

tailaka maoM ]llaoiKt ËmaaMk 1 sao 3 p`avaQaanaaoM kao BaI AiKla
BaartIya iDijaTla kobala foDroSana ³eAa[-DIsaIef´ AaOr Anya nao korla
ha[- kaoT- maoM caunaaOtI dI qaI.halaaMik¸ [nhoM korla ko maananaIya ha[- kaoT- ko
AMtirma AadoSaaoM ko baad Ap`Ola 2020 maoM ivaiQavat laagaU ikyaa gayaa
qaa.maananaIya ha[- kaoT- nao 12 jaulaa[- 2021 kao Apnao AMitma inaNa-ya maoM
TOirf AadoSa 2020 Wara poSa ikyao gayao saMSaaoQanaaoM kao barkrar rKa.

jaOsaaik }pr ]llaoK ikyaa gayaa hO̧  nyaU rogaulaoTrI Íomavak- 2020
ko kuC p`avaQaanaaoM ko kayaa-nvayana ko saaqa ]pBaao@taAaoM kao 2020 ko
saMSaaoQanaaoM ko k[- laaBa phlao hI imala cauko hOM.hr ]pBaao@ta kao Aba
AiQaktma 130Épyao ko enasaIef maoM phlao ko 100 caOnalaaoM ko bajaaya
228 TIvaI caOnala imala sakto hOM.[sanao ]pBaao@taAaoM ko ilae AiQaktma
caOnalaaoM kI ]plabQata kao baZ,ayaa hO ijasasao ]pBaao@taAaoM kao 2017 ko
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Table 1: Comparison of New Regulatory Framework 2017 and New Regulatory Framework 2020
S. No. New Regulatory Framework 2017 New Regulatory Framework 2020

1. NCF
• Maximum Rs. 130/- for 100 SD channels • Maximum Rs. 130/- for 200 SD channels and all
• Maximum Rs. 20/- for each additional block of mandatory channels

25 SD channels • Maximum Rs. 160/- for more than 200 SD channels
• Flexibility to DPOs to declare different NCFs for different

geographical regions/areas within its service area

2. Multi TV home
• DPOs are required to declare NCF for each • Multi TV home defined as a household having multiple

subscriber connections in the name of a single person under single
• Multi TV home not recognized ID and a single bill is generated for such home
• Some DPOs were charging NCF of Rs. 130/- • DPOs can declare full NCF for 1st TV in a multi-TV

for each TV in multi TV homes. Home
• NCF for 2nd & subsequent TV cannot be more than

40% of declared NCF for 1st TV connection
• Subscribers can choose different set of channels for

each TV connection in a multi-TV home

3. Long Term Subscriptions
• No provision • Defined as a subscription for a duration of 6 months or

more, for which an advance payment has been made by
the subscriber

• DPOs may offer discounts on NCF and DRP on long
term subscriptions

4. MRP of a channel to be part of a bouquet
• Rs. 19/- •  Rs. 12/-

5. Reasonable pricing of a-la-carte channels and
bouquets by broadcasters
A condition as below was prescribed, however not • Twin conditions as below were prescribed:
implemented as Hon’ble High Court of Madras i) the sum of the a-la-carte rates of the pay channels
held this clause as arbitrary and un-implementable: (MRP) forming part of a bouquet shall in no case
• Bouquet price cannot be more than 85% of exceed one and half times the rate of the bouquet

sum of prices of a-la-carte channels in that of which such pay channels are a part; and
bouquet ii) the a-la-carte rates of each pay channel (MRP),

forming part of a bouquet, shall in no case exceed
three times the average rate of a pay channel of the
bouquet of which such pay channel is a part.

(Hon’ble High Court of Bombay struck down the second
twin condition)

• MRP of a channel in a bouquet cannot be more than the
MRP of any bouquet containing that channel

6. Number of bouquets offered by a broadcaster
• No limit • Number of bouquets of pay channels cannot be more

than number of pay channels offered by a broadcaster
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availability of more television channels to the consumers,
thereby enabling consumers to reduce their NCF for
availing similar number of channels as per 2017
framework, by an estimated amount varying from Rs. 40/
- to 50/-.

Additionally, the amended NCF for multi-TV homes
have enabled further savings to the tune of 60% on second
(and more) television sets.

Some broadcasters and other stakeholders
challenged various provisions of Tariff Amendment Order
2020, Interconnection Amendment Regulations 2020 and
QoS Amendment Regulations 2020 in various High Courts
including in the Hon’ble High Court of Bombay vide Writ
Petition (L) No. 116 of 2020 and other connected matters
therewith.

Hon’ble High Court of Judicature at Bombay, vide
its Judgement dated 30th June 2021 upheld the validity
of New Regulatory Framework 2020 except for the
condition of the average test provided in the third
proviso to sub-clause (3) of clause 3 of the
Telecommunication (Broadcasting and Cable) Services
(Eighth) (Addressable Systems) Tariff  (Second
Amendment) Order, 2020 (herein after referred as Tariff
Amendment Order 2020).

The petitioners in Bombay High Court filed Special
Leave Petitions (SLPs) in the Hon’ble Supreme Court of
India, challenging the judgement dated 30th June 2021
of the Hon’ble High Court of Judicature at Bombay. The
matter was heard by the Hon’ble Supreme Court on
18.08.2021. However, after subsequent hearing, no interim
relief was granted by the Hon’ble Supreme Court.

Subsequently, on 15th February 2022 the petitioners
submitted an affidavit in Hon’ble Supreme Court for
withdrawal of SLPs. On the same day Hon’ble court was
pleased to grant permission for the withdrawal of the SLP
and passed the following order:

“The Special Leave Petitions are dismissed as
withdrawn. All questions of law open are kept open.”

Meanwhile, considering that no interim relief was
granted by Hon’ble Supreme Court on the judgement of
Hon’ble Bombay Court, the Authority issued a letter dated
12th October 2021 to all such broadcasters seeking
compliance with all the provisions of New Regulatory
Framework 2020 as upheld by Hon’ble Court of Bombay
within 10 days. Consequently, most of the broadcasters
submitted their Reference Interconnect Offer (RIOs) to
TRAI in line with New Regulatory Framework 2020 and
also published these on their websites in November 2021.

Z,aMcao ko Anausaar samaana saM#yaa maoM caOnalaaoM ka laaBa laaBa ]zanao ko ilae
Apnao enasaIef kao kma krnao maoM saxama banaata hO̧  Anaumaainat raiSa 40–
50 Épyao tk iBanna hao saktI hO.

[sako Aitir@t malTI TIvaI GaraoM ko ilae saMSaaoiQat enasaIef nao
dUsaro ³AaOr AiQak´ TolaIivajana saoTaoM pr 60‰ kI Aitir@t bacat kao
saxama ikyaa hO.

kuC p`saarkaoM AaOr Anya ihtQaarkaoM nao TOirf saMSaaoQana AadoSa
2020¸ [MTrknao@Sana saMSaaoQana ivainayama 2020 AaOr @yaUAaoesa saMSaaoQana
ivainayama 2020 ko ivaiBanna p`avaQaanaaoM kao ivaiBanna ]cca nyaayaalaya maoM
caunaaOtI dI hO̧  ijasamaoM baaMbao ko maananaIya ha[- kaoT- maoM 2020 kI irT
yaaicaka ³ela´ saM#yaa 116 AaOr ]sasao jauD,o Anya maamalao BaI Saaimala hOM.

maananaIya baaMbao ]cca nyaayaalaya nao 30 jaUna 2021 ko Apnao inaNa-ya
ko maaQyama sao nayao inayaamak Z,aMcao 2020 kI vaOQata kao barkrar rKa¸
isavaaya [sako ik KMD 3 ko ]p–KMD ko tIsaro prMtuk maoM p`dana ikyao gayao
AaOsat prIxaNa kI isqait kao CaoD,kr.dUrsaMcaar ³p`saarNa AaOr kobala´
saovaayaoM ³AazvaaM´³eD/osaobala isasTma´ TOirf ³dUsara saMSaaoQana´ AadoSa
2020 ³[sako baad TOirf saMSaaoQana AadoSa 2020 ko $p maoM saMdiBa-t´.

baMba[- ha[- kaoT- maoM yaaicakakta-AaoM nao Baart ko maananaIya savaao-cca
nyaayaalaya maoM ivaSaoYa Anaumait yaaicaka ³esaelapI´ dayar ikyaa¸ ijasamaoM
maananaIya baaMbao ]cca nyaayaalaya [sa maamalao maoM 30 jaUna 2021 kao idyao gayao
fOsalao kao caunaaOtI dI gayaI.[sa maamalao kI saunavaa[- maananaIya savaao-cca
nyaayaalaya 18º08º2021 kao kI gayaI qaI.halaaMik baad kI saunavaa[- ko
baad maananaIya savaao-cca nyaayaalaya Wara kao[- AMtirma raht nahIM dI gayaI
qaI.

[sako baad 15 frvarI 2022 kao yaaicakakta-AaoM nao esaelapI
kao vaapsa laonao ko ilae maananaIya savaao-cca nyaayaalaya maoM ek hlafnaamaa
p`stut ikyaa.]saI idna maananaIya ]cca nyaayaalaya nao esaelapI kao vaapsa
laonao kI Anaumait donao kI kRpa kI AaOr inamnailaiKt AadoSa pairt ikyao:

‘ivaSaoYa Anaumait yaaicakaAaoM vaapsa ilayao jaanao ko calato Kaairja
kr idyaa gayaa hO.kanaUna ko saaro rasto Kulao rKo gayao hOM.’

[sa baIca yah doKto hue ik maananaIya ]ccatma nyaayaalaya Wara
maananaIya baMabao ]cca nyaayaalaya ko fOsalao pr kao[- AMtirma raht nahIM dI
gayaI qaI¸ p`aiQakrNa nao eosao saBaI p`saarkaoM kao idnaaMk 12 A@TUbar 2021
kao ek p~ jaarI ikyaa¸ ijasamaoM eosao saBaI p`saarkaoM kao jaao 10 idnaaoM ko
BaItr maananaIya baaMbao ]cca nyaayaalaya Wara banaayao gayao nyaU rogaulaoTrI Íomavak-
2020 ko saBaI p`avaQaanaaoM ka Anaupalana krnao kI maaMga kr rho hOM.natIjatna
AiQakaMSa p`saarkaoM nao Apnao rofroMsa [MTrknao@Sana Aa^fr ³AarAa[-Aaó
kao T/a[- kao nyaU rogaulaoTrI Íomavak- 2020 ko Anau$p p`stut ikyaa AaOr
navaMbar 2021 maoM [nhoM Apnao vaobasaa[TaoM pr p`kaiSat BaI ikyaa.
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New tariffs announced by the major broadcasters
reflected a common trend i.e., the prices of their most
popular channels including sports channels were
enhanced beyond Rs. 20/- per month. Complying to the
extent provisions, as regards the inclusion of pay
channels in a bouquet, all such channels priced beyond
Rs. 12/- (per month) are kept out of bouquet and are
offered only on a-la-carte basis. The revised RIOs as
filed indicate a wide-scale changes in composition of
almost all bouquets being offered.

Immediately after new tariffs were announced, TRAI
received representations from Distribution Platform
Operators (DPOs), Associations of Local Cable Operators
(LCOs) and Consumer Organizations. DPOs also highlighted
difficulties likely to be faced by them in implementing new
rates in their IT systems and migrating the consumers in
bulk to the new tariff regime through the informed exercise
of options, impacting almost all bouquets, due to upward
revision in the rates of pay channels and bouquets declared
by broadcasters.

In consideration of impending changes in
consumer offerings, the Authority accepted to provide
sufficient time to stakeholders for the benefit of
consumers. Accordingly, TRAI on 10.11.2021, issued a
letter to all the service providers on “Implementation
plan- New Regulatory Framework 2020”. The plan
provided that the broadcasters may report to the
Authority, any change in name, nature, language,
Maximum Retail Price (MRP) per month of channels, the
composition of bouquets and MRP of bouquets of
channels as per the New Regulatory Framework 2020,
latest by 31st December 2021 and simultaneously publish
such information on their website. The broadcasters who
had earlier submitted their RIOs were also allowed to
revise the same.

On the basis of the representations TRAI also started
engaging with the stakeholders through formal/ informal
interactions for facilitating the smooth implementation of
the pending provisions of the New Regulatory Framework
2020 with almost no major disruptions in ongoing services
of the consumers.

Additionally, the representations from LCOs also
highlight the adverse impact on subscription of linear
TV with reduction in number of subscribers and declining
television viewership, due to the increasing popularity
of Free Dish (no cost to the consumers except
installations of dish antenna) and Subscribed Video on
Demand (SVOD), popularly known as Over The Top (OTT)

p`mauK p`saarkaoM Wara GaaoiYat ikyao gayao nayao TOirf ek saamaanya
p`vaRi<a kao dSaa-to hOM̧  Aqaa-t\ Kola caOnalaaoM saiht ]nako sabasao laaokip`ya
caOnalaaoM kI kImataoM maoM p`it maah 20 Épyao sao AiQak kI vaRiw kI gayaI
qaI.po caOnalaaoM kao ek bauko maoM Saaimala krnao ko saMbaMQa maoM saImaa ko p`avaQaanaaoM
ka Anaupalana krto hue 12 Épyao ³p`it maah´ sao AiQak kImat vaalao
eosao saBaI caOnalaaoM kao bauko sao baahr rKa jaata hO AaOr kovala A–laa^–kaTo-
AaQaar pr poSa ikyaa jaata hO.dayar ikyao gayao saMSaaoiQat iryaao̧  ijasao ik
poSa ikyaa jaa rha hO̧  lagaBaga saBaI bauko kI saMrcanaa maoM vyaapk pOmaanao pr
badlaava ka saMkot doto hOM.

nayao TOirf AadoSa kI GaaoYaNaa ko turMt baad T/a[- kao iDsT/IbyaUSana
PlaoTfa^ma- Aa^proTsa- ³DIpIAaó ¸ esaaoisaeSana Aa^f laaokla kobala Aa^proTsa-
³elasaIAaó  AaOr ]pBaao@ta saMgaznaaoM sao p`itinaiQa%va p`aPt huAa.DIpIAao
nao Apnao Aa[-TI isasTma maoM nayaI draoM kao laagaU krnao AaOr p`saarkaoM Wara
GaaoiYat po caOnalaaoM AaOr bauko kI draoM maoM }pr kI Aaor saMSaaoQana ko karNa
lagaBaga saBaI bauko kao p`Baaivat krnao vaalao ivaklpaoM ko saUicat AByaasa ko
maaQyama sao qaaok maoM ]pBaao@taAaoM kao nayaI TOirf vyavasqaa maoM sqaanaaMtirt
krnao maoM ]nako saamanao Aanao vaalaI kiznaa[-yaaoM pr p`kaSa Dalaa.

]pBaao@ta poSakSaaoM maoM Aasaanna pirvat-naaoM kao Qyaana maoM rKto hue¸
p`aiQakrNa nao ]pBaao@taAaoM ko laaBa ko ilae ihtQaarkaoM kao pyaa-Pt samaya
donaa svaIkar ikyaa.td\nausaar T/a[- nao 10º11º2021 kao saBaI saovaa p`dataAaoM
kao ‘kayaa-nvayana yaaojanaa–nayaa inayaamak Z,aMcaa 2020’ pr ek p~ jaarI
ikyaa.yaaojanaa maoM p`avaQaana hO ik ba`a^DkasTr p`aiQakrNa kao irpaoT- kr
sakto hOM̧  naama¸ p`kRit¸ BaaYaa¸ caOnalaaoM ko p`itmaah AiQaktma Kudra maUlya
³emaAarpI´¸ nyaU rogaulaoTrI Íomavak- 2020 ko Anausaar caOnalaaoM ko bauko kI
saMrcanaa AaOr emaAarpI¸ navaInatma 31 maaca- 2021 tk AaOr saaqa hI [sa
trh kI jaanakarI kao ApnaI vaobasaa[T pr p`kaiSat kro.ijana p`saarkaoM
nao phlao Apnao iryaao p`stut ikyao qao̧  ]nhoM BaI [sao saMSaaoiQat krnao kI
Anaumait dI gayaI qaI.

AByaavaodna ko AaQaar pr T/a[- nao ]pBaao@taAaoM kI cala rhI
saovaaAaoM maoM lagaBaga kao[- baD,a vyavaQaana nahIM haonao ko saaqa nayao inayaamak
Z,aMcao 2020 ko laMibat p`avaQaanaaoM ko saucaa$ kayaa-nvayana kI sauivaQaa ko ilae
AaOpcaairkÀAnaaOpcaairk baatcaIt ko maaQyama sao ihtQaarkaoM ko saaqa
jauD,naa Sau$ kr idyaa.

[sako Aitir@t¸ elasaIAao ko AByaavaodna ÍI iDSa ³eMTInaa
kI sqaapnaa kao CaoD,kr ]pBaao@taAaoM kao kao[- kImat nahIM´ AaOr
sabsaËa[bD vaIiDyaao kI baZ,tI laaokip`yata ko karNa  AaOr sabsaËa[bD
vaIiDyaao Aa^na iDmaaMD ³esavaIAaoDI´¸ ijasao Aaovar d Ta^p ³AaoTITI´
saovaaAaoM ko $p maoM jaanaa jaata hO¸ ko calato ga`ahkaoM kI saM#yaa maoM kmaI
AaOr TolaIivajana dSa-kaoM kI saM#yaa maoM kmaI ko saaqa ilainayar TIvaI kI
sadsyata pr p`itkUla p`Baava kao BaI ]jaagar krto hOM.]pBaao@ta
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services. The consumer organizations have highlighted
likely increase in their subscription due to the price rise
of popular channels, consequent upon implementation
of proposed RIOs filed by the broadcasters.

In view of above, the stakeholders requested TRAI
to take immediate measures to address certain issues,
arising due to the implementation of pending provisions
of New Regulatory Framework for safeguarding the
growth of the sector including those of viewership.

Figure 1 below illustrates the revenue flow in
broadcasting value chain.

The figures below indicate the trend in television
viewership and revenue generations. During last more
than one-year (approx. 8 quarters) total active number of
DTH subscribers has decreased from 70.99 million to

68.89 million (refer figure 2). Similarly, number of total
active subscribers of major MSOs/HITS operators having
more than 1 million subscribers, has decreased from 47.58
million to 45.55 million (refer figure 3). The revenue of
broadcasters as well as DPOs is projected to decrease in
FY 2020-21(refer figure 4). The advertisement revenue of
broadcasters is also projected to decrease in FY 2020-21
(refer figure 5).

Easy availability of the TV content on the Over
The Top (OTT) platforms/ Apps is also posing a serious
challenge to the traditional cable/dish TV services. In
2013, there were only a couple of OTT platforms in India

Figure 1: Revenue flow in broadcasting value chain-An Illustration

saMgaznaaoM nao p`saarkaoM Wara dayar p`staaivat iryaao ko kayaa-nvayana ko
pirNaamasva$p laaokip`ya caOnalaaoM ko maUlya vaRiw ko karNa ApnaI saMBaaivat
sadsyata maoM vaRiw pr BaI p`kaSa Dalaa.

]prao@t kao Qyaana maoM rKto hue ihtQaarkaoM nao T/a[- sao AnauraoQa
ikyaa ik dSa-kaoM saiht xao~ ko ivakasa kI saurxaa ko ilae inayaamak Z,aMcao
ko laMibat p`avaQaanaaoM ko kayaa-nvayana ko karNa ]%pnna haonao vaalao kuC mau_aoM
ko samaaQaana ko ilae t%kala kao[- ]paya kro.

ica~ 1: p`saarNa maUlya EaRMKlaa maoM rajasva p`vaah ka ]dahrNa
naIcao idyao gayao AaMkD,o TolaIivajana dSa-kaoM kI saM#yaa AaOr rajasva

pIZ,I maoM $Jaana dSaa-to hOM.ipClao ek vaYa- sao AiQak ³lagaBaga 8 itmaaihyaaoM
maoḾ  ko daOrana DITIeca ga`ahkaoM kI kula saiËya saM#yaa 70º99 imailayana sao
GaTkr 68º89 imailayana hao gayaI hO³ica~ 2 doKoḾ .[saI trh p`mauK

emaesaAaoÀecaAa[-TIesa Aa^proTraoM ko 1 imailayana sao AiQak ga`ahkaoM vaalao
kula saiËya ga`ahkaoM kI saM#yaa 47º58 imailayana sao GaTkr 45º55
imailayana rh gayaI ³ica~ 3 doKoḾ .iva<avaYa- 2020–21 maoM p`saarkaoM ko
saaqa–saaqa DIpIAao ko rajasva maoM kmaI ka Anaumaana ³ica~ 4 doKoM´
hO.iva<avaYa- 2020–21 maoM p`saarkaoM ko iva&apna rajasva maoM kmaI ka
Anaumaana ³ica~ 5 doKoḾ  hO.

Aaovar d Ta^p ³AaoTITI´ PlaoTfa^ma-ÀeoPsa pr TIvaI saamaga`I kI
Aasaana ]plabQata BaI parMpirk kobalaÀiDSa TIvaI saovaaAaoM ko ilae ek
gaMBaIr caunaaOtI bana rhI.2013 maoM Baart maoM bahut kma dSa-kaoM ko saaqa
kovala kuC AaoTITI PlaoTfa^ma- qao.halaaMik ipClao dao sao tIna vaYaao-M ko
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Figure 2: Total active Subscriber Base of DTH Operators

Source: Stakeholders’ Report to TRAI

Figure 3: Total Active Subscriber Base of Major MSOs/HITS Operators
(having more than 1 million subscribers)

Source: Stakeholders’ Report to TRAI

with very few viewers. However, during last two to three
years the number and type of such platforms have
increased manifolds. As per industry report, in 2020 there
were over 40 OTT video platforms in India with 400 million
customers which are expected to grow to 555 million in
the year 2022.

Figure 6 depicts growth of revenues of OTT and
digital video services. In the 2020 financial year (FY)

daOrana eosao PlaoTfa^maao-M kI saM#yaa AaOr p`kar maoM k[- gaunaa baZ,aotrI hu[-
hO.]Vaoga kI irpaoT- ko Anausaar 2020 maoM Baart maoM 400 imailayana ga`ahkaoM
ko saaqa 40 sao AiQak AaoTITI vaIiDyaao PlaoTfa^ma- qao̧  jaao vaYa- 2022 maoM
baZ,kr 555 imailayana hao jaanao kI ]mmaId hO.

ica~ 6 maoM AaoTITI AaOr iDijaTla vaIiDyaao saovaaAaoM ko rajasva maoM
vaRiw kao dSaa-yaa gayaa hO.2020 ko iva<aIya vaYa- ³iva<a vaYa-´ maoM
Aqa-vyavasqaa maoM samaga` maMdI ko baavajaUd¸ iDijaTla AaOr AaoTITI xao~ nao 26
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despite an overall slump in the economy, digital and OTT
sector registered a growth of 26 per cent, the highest
growth amongst other segments of the M&E sector.

Above trends indicate that the television
broadcasting sector is facing challenges not only due to
pandemic but also due to other geo-political conditions. It is
important for a regulator to be aware and address the issues
for enabling the industry. During the interactions,

Figure 4: Growth of Revenue of Broadcasters and DPOs

Source: Stakeholders’ Report to TRAI

Figure 5: Advertisement Revenue of Broadcasters

Source: KPMG in India’s Media & Entertainment Report 2020

p`itSat kI vaRiw dja- kI¸ jaao emaeMD[- xao~ ko Anya xao~aoM maoM sabasao
AiQak vaRiw hO.

]prao@t p`vaRi<ayaaoM sao saMkot imalata hO ik TolaIivajana p`saarNa xao~
na kovala mahamaarI ko karNa bailk Anya BaU–rajanaIitk isqaityaaoM ko
karNa BaI caunaaOityaaoM ka saamanaa kr rha hO.ek inayaamak ko ilae yah
mah%vapUNa- hO ik vah jaaga$k hao AaOr ]Vaoga kao saxama banaanao ko ilae
mau_aoM ka samaaQaana kro.baatcaIt ko daOrana ihtQaarkaoM nao yah spYT kr
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Stakeholders have
made it clear, that
implementation of
Tariff Amendment
Order 2020 in its
current form will
cause large scale
disruptions. This
may aggravate the
current issues faced
by the sector.

Almost all
the stakeholders
opined that the
tariffs announced by the broadcasters will cause large-

OTT Video customer base
(in million)

FY20 FY21P FY22P

Total Online Video viewers in India 400 486 555

Total SVOD subscribers in India 22 40 57

Total SVOD subscriptions in India 22 41 62

Table 2: Growth of OTT Video customers
(having more than 1 million subscribers)

Source: KPMG in India’s Media & Entertainment Report 2020

scale changes in consumer offerings. The DPOs/ LCOs
will have to obtain revised choices possibly from every
consumer. The stakeholders suggested and requested
TRAI that to enable smooth implementation of new
regulatory framework 2020 and also to avoid likely
disruption for consumers, some provisions of the New
Regulatory Framework 2020 may be put up for revision
through appropriate consultation.

To deliberate on the issues related to pending
implementation of New Regulatory Framework 2020 and
suggest a way forward, a committee consisting of
members from Indian Broadcasting & Digital Foundation
(IBDF), All India Digital Cable Federation (AIDCF) & DTH
Association was constituted under the aegis of TRAI.
The broad terms of reference of the Committee were as
below:

Figure 6: Growth of revenue of broadcasters and DPOs

Source: KPMG in India’s Media & Entertainment Report 2020

idyaa ik TOirf saMSaaoQana
AadoSa 2020 kao Apnao
vat-maana sva$p maoM laagaU krnao
sao baD,o pOmaanao pr vyavaQaana
]%pnna haoMgao. [sasao xao~ kI
maaOjaUda samasyaa AaOr baZ,
saktI hO.
lagaBaga saBaI ihtQaarkaoM
ka mat qaa ik p`saarkaoM
W ar a  G a a o i Y at T O i rf
]pBaao@taAaoM kI poSakSaaoM
maoM baD,o pOmaanao pr badlaava

laayaoMgao. DIpIAaoÀ elasaIAao kao saMBavat: p`%yaok ]pBaao@ta sao saMSaaoiQat
ivaklp p`aPt krnao haoMgao.ihtQaarkaoM nao sauJaava idyaa AaOr T/a[- sao
AnauraoQa ikyaa ik nayao inayaamak Z,aMcao 2020 ko saucaa$ kayaa-nvayana kao
saxama krnao AaOr ]pBaao@taAaoM ko ilae saMBaaivat vyavaQaana sao bacanao ko
ilae nayao inayaamak Z,aMcao 2020 ko kuC p`avaQaanaaoM kao ]icat pramaSa- ko
maaQyama sao saMSaaoQana ko ilae rKa jaa sakta hO.

nyaU rogaulaoTrI Íomavak- 2020 ko laMibat kayaa-nvayana sao saMbaMiQat
mau_aoM pr ivacaar–ivamaSa- krnao AaOr Aagao ka rasta sauJaanao ko ilae T/a[-
ko t%vaavaQaana maoM maoM [MiDyana ba`a^DkaisTMga eMD iDijaTla fa]MDoSana
³Aa[-baIDIef´¸ Aa^la [MiDyaa iDijaTla kobala foDroSana ³eAa[-DIsaIef´
AaOr DITIeca esaaoisaeSana ko sadsyaao M kI ek saimait ka gazna
ikyaa gayaa qaa.saimait ko vyaapk ivacaaraqa- ivaYaya naIcao idyao gayao
hO M:
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a) To look into process of smooth implementations of
New Regulatory Framework 2020 keeping in view
consumers convenience in exercising informed choices
and suggest measures thereof (if any).

b) To identify issues of concern and suggest measures
for overall growth of the broadcasting sector.

The purpose of the committee was to provide a
platform and facilitate discussions among various
stakeholders to come out on a common agreed path for
smooth implementation of Tariff Amendment Order 2020.
Stakeholders were advised to come out with an
implementation plan with minimum disruptions and hassles
to the consumers while implementing the New Regulatory
Framework 2020. It was noted that the consumers exercise
their choices differently based on their preferences. In
general, the consumers of DTH platforms make use of online
portals and apps. Whereas consumers served by Local Cable
Operators (LCO), still prefer to convey their choices to their
LCO either by filling choices on a predefined form or over
the telephone. Therefore, any changes in consumer offering
will entail greater efforts on part of LCOs and in turn MSOs.

The committee held discussions on 23rd December
2022. Stakeholders listed following issues which in their
opinion required review:

a. The proposed tariffs by broadcasters through their
RIOs submitted in compliance to NTO 2.0 Tariff Orders
would cause significant increase in the tariffs to
consumers. The consumer price rise, if any is required
to be limited to a reasonable limit.

b. The proposed RIOs by Broadcasters may cause
significant changes in the packages, especially due
to keeping popular channels at higher a-la-carte prices,
not being part of bouquets. This enjoins DPO to make
very large number of plans and package offerings.
Therefore, the DPOs require support from broadcasters
so that they do not have to make large number of
plans/ bouquets.

c. Considering facts mentioned above, there is a need to
simplify the process of exercising choices by
consumers so that no channel should be provided to
consumers without explicit consent. Consumers
should have facility to remove any channel.

d. Same product (television Channel) should be offered
on same price whether on Linear Television, Free Dish
or Subscription based Video on Demand.

e. Stakeholders suggested that more than two more

e´ ]pBaao@taAaoM kao saUicat ivaklpaoM ka p`yaaoga krnao maoM sauivaQaa kao
Qyaana maoM rKto hue nayao inayaamak Z,aMcao 2020 ko saucaa$ kayaa-nvayana
kI p`iËyaa kao doKnao ko ilae AaOr ]sako ]payaaoM ³yaid kao[- haó
ka sauJaava donaa.

baI´ icaMta ko mau_aoM kI phcaana krnaa AaOr p`saarNa xao~ ko samaga` ivakasa
ko ilae ]paya sauJaanaa.

saimait ka ]_oSya TOirf saMSaaoQana AadoSa 2020 ko saucaa$
kayaa-nvayana ko ilae ek Aama sahmait ko rasto pr Aanao ko ilae PlaoTfâma-
p̀dana krnaa AaOr ivaiBanna ihtQaarkaoM ko baIca cacaa- kI sauivaQaa p̀dana krnaa
qaa.ihtQaarkaoM kao salaah dI gayaI qaI ik vao nyaU rogaulaoTrI Íomavak- 2020 kao
laagaU krto samaya ]pBaao@taAaoM nyaUnatma vyavaQaanaaoM AaOr baaQaaAaoM ko saaqa ek
kayaa-nvayana yaaojanaa ko saaqa saamanao AayaoM.yah naaoT ikyaa gayaa ik ]pBaao@ta
ApnaI psaMd ko AaQaar pr ApnaI psaMd ka Alaga–Alaga p̀yaaoga kroM.saamaanya
taOr pr DITIeca PlaoTfâma- ko ]pBaao@ta Aânalaa[na paoT-la AaOr eop ka
[stomaala krto hOM.jabaik ]pBaao@ta sqaanaIya kobala AâproTraoM ³elasaIAaó
Wara saovaa p̀dana krto hOM̧  ifr BaI vao Apnao elasaIAao kao pUva-inaQaa-irt fâma-
pr yaa TolaIfaona pr ivaklp Bar kr ApnaI psaMd batanaa psaMd krto
hOM.[sailae ]pBaao@ta poSakSa maoM kao[- BaI badlaava elasaIAao AaOr badlao maoM
emaesaAao kI Aaor sao AiQak p̀yaasa krogaa.

saimait nao 23 idsaMbar 2021 kao cacaa- kI.ihtQaarkaoM nao inamnailaiKt
mau_aoM kao saUcaIbaw ikyaa¸ ijanako baaro maoM ]nako Anausaar samaIxaa kI
AavaSyakta hO:
eº enaTIAao 2º0 TOirf AadoSa ko Anaupalana maoM p`stut ikyao gayao

Apnao iryaao ko maaQyama sao p̀saarkaoM Wara p̀staivat TOirf ]pBaao@taAaoM
ko ilae TOirf maoM ]llaoKnaIya vaRiw ka karNa banaoMgao.]pBaao@ta
maUlya vaRiw¸ yaid kao[- hao̧  kao ]icat saImaa tk saIimat krnao kI
AavaSyakta hO.

baIº p`saarkaoM Wara p`staivat iryaao pOkoja maoM mah%vapUNa- badlaava laa sakto
hOM̧  bauko ka ihssaa nahIM haonao ko karNa ivaSaoYa $p sao laaokip`ya
caOnalaaoM kao ]cca A–laa^–kaTo- kImataoM pr rKa jaa sakta hO.yah
DIpIAao kao bahut baD,I saM#yaa maoM yaaojanaayaoM AaOr pOkoja poSakSa
krnao ko ilae baaQya krta hO.[sailae DIpIAao kao p`saarkaoM ko
samaqa-na kI AavaSyakta haotI hO taik ]nhoM baD,I saM#yaa maoM
yaaojanaayaoMÀbauko banaanao kI AavaSyakta na pD,o.

saIº }pr vaiNa-t tqyaaoM kao Qyaana maoM rKto hue ]pBaao@taAaoM Wara
ivaklpaoM ka p̀yaaoga krnao kI p̀iËyaa kao sarla banaanao kI AavaSyakta
hO taik ]pBaao@taAaoM ko spYT sahmait ko ibanaa kao[- caOnala p`dana
nahIM ikyaa jaa sako.]pBaao@taAaoM ko pasa iksaI BaI caOnala kao
hTanao kI sauivaQaa haonaI caaihe.

DIº ek hI ]%pad ³TolaIivajana caOnala´ kao samaana kImat pr poSa
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years have passed since NTO 2.0 amendments and
more than three years have passed with NTO 1.0
implementations, since then, there is no change in
prices of bouquet or a-la- carte channels. This has
kept industry under stress in terms of providing
quality product to the end consumers. As such
restoring the MRP ceiling for bouquet inclusion to
unamended tariff order level of Rs. Nineteen (19/-)
would be appropriate.

f. The above provision shall also help in maintaining
bouquet structure by ensuring all popular channels
within ceiling limits of bouquet. Additionally, this
will also create bare minimum hassles to consumers
in exercising their choices under new tariffs, as
most of the tariffs may continue in its current form.

g. Allowing additional fifteen (15%) percent incentive
to DPOs for bouquets as well,  as has been
provided for a-la-carte channel (It was pointed by
the chair that the said provision pertains to
Interconnection regulations and is not part of
Tariff Order).

h. The second twin condition may be reviewed to
enhance the discount on sum of MRP of a-la-carte of
pay channels forming part of the bouquet to fifty
percent. This will enable the broadcasters to cross-
subsidize the packages.

i. Revision in the ceiling of Network Capacity Fee (NCF)
of Rs 130/-.

j. In case of multi-TV home, broadcaster should also
offer MRP of their channels for each additional
TV connection, beyond the first TV connection,
@ 40% of the MRP declared for the first TV
connection. This will help consumers in saving
cost of subscribing pay channels on multiple
televisions.

k. Review of ceiling of fifteen percent (15%) on discount
on sum of a-la- carte channels of MRP of that bouquet
available for DPOs.

l. Stakeholder suggested that TRAI should take
immediate corrective measures and implement
revised tariff by 1st April 2022. All DPOs present
insisted that to properly implement new tariffs they
will require sufficient time as prescribed.

From various representations received and
discussions of different associations (including LCO

ikyaa jaanaa caaihe¸ caaho vah laIinayar TolaIivajana¸ ÍI iDSa yaa
sabsaËIPSana AaQaairt vaIiDyaao Aa^na iDmaaMD pr hao.

[-º ihtQaarkaoM nao sauJaava idyaa ik enaTIAao 2º0 saMSaaoQanaaoM kao dao
saala sao AiQak samaya baIt cauka hO AaOr enaTIAao 1º0 kayaa-nvayana
ko saaqa tIna saala sao AiQak samaya baIt cauka hO̧  tba sao bauko yaa
A–laa^–kaTo- caOnalaaoM kI kImataoM maoM kao[- badlaava nahIM huAa hO.[sanao
AMitma ]pBaao@taAaoM ko gauNava<aapUNa- ]%pad ]plabQa kranao ko
maamalao maoM ]Vaoga kao tnaava maoM rKa hO.[sa p`kar bauko samaavaoSa ko
ilae emaAarpI saImaa kao saMSaaoiQat nahIM ikyao gayao TOirf str pr
19 Épyao ³]nnaIsa´ ]pyau@t rhogaa.

efº]prao@t p`avaQaana bauko kI AiQaktma saImaa ko BaItr saBaI
laaokip`ya caOnalaaoM kao sauinaiScat krko bauko saMrcanaa kao banaayao
rKnao maoM madd krogaa.[sako Aitir@t yah ]pBaao@taAaoM nayao
TOirf ko tht ApnaI psaMd ka p`yaaoga krnao maoM nyaUnatma proSaanaI
BaI pOda krogaa¸ @yaaoMik AiQakaMSa TOirf Apnao maaOjaUda sva$p maoM
jaarI rh sakta hO.

jaIº bauko ko ilae DIpIAao kao Aitir@t pMd`h ³15‰´ p`itSat
p`ao%saahna kI Anaumait donaa¸ jaOsaaik A–laa^–kaTo- caOnalaaoM ko ilae
p`dana ikyaa gayaa hO ³AQyaxa nao batayaa ik ]@t p`avaQaana
[MTrknao@Sana inayamaaoM sao saMbaMiQat hO AaOr TOirf AaD-r ka ihssaa
nahIM hÓ .

ecaº bauko ka ihssaa bananao vaalao po caOnalaaoM ko A–laa^–kaTo- ko emaAarpI
yaaoga pr CUT kao baZ,akr pcaasa p`itSat krnao  ko ilae dUsarI
jauD,vaaM Sat- kI samaIxaa kI jaa saktI hO.yah p`saarkaoM kao pOkojaaoM
kao Ëa^sa saibsaDI donao maoM saxama banaayaogaa.

Aa[-º 130 Épyao ko naoTvak- xamata Saulk ³enasaIef´ kI ]ccatma
saImaa maoM saMSaaoQana.

jaoº malTI TIvaI haoma ko maamalao maoM p`saark kao p`%yaok Aitir@t TIvaI
knao@Sana ko ilae Apnao caOnalaaoM ko emaAarpI kI poSakSa krnaI
caaihe¸ phlao TIvaI knao@Sana sao pro̧  phlao TIvaI ko ilae GaaoiYat
emaAarpI ko 40‰ kI dr sao.[sasao ]pBaao@taAaoM kao k[- TIvaI
caOnala pr po caOnalaaoM kI sadsyata laonao kI laagat bacaanao maoM madd
imalaogaI.

koº DIpIAao ko ilae ]plabQa ]sa bauko ko emaAarpI ko A–laa^–kaTo-
caOnalaaoM ko yaaoga pr CUT pr pMd`h p`itSat ³15‰´ kI ]ccatma
saImaa kI samaIxaa.

elaº ihtQaarkaoM nao sauJaava idyaa ik T/a[- kao t%kala sauQaara%mak ]paya
krnao caaihe AaOr 1 ApÒla 2022 tk saMSaaoiQat TOirf laagaU
krnaa caaihe.]pisqat saBaI DIpIAao nao jaaor dokr kha ik nayao
TOirf kao zIk sao laagaU krnao ko ilae ]nhoM inaQaa-irt samaya ko
Anausaar pyaa-Pt samaya kI AavaSyakta haogaI.
p`aPt ivaiBanna AByaavaodnaaoM AaOr T/a[- ko saaqa Aayaaoijat ivaiBanna
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groups and Consumers) held with TRAI, stakeholders
raised various challenges, inter-alia as below:

a. Every Distributor of the television channel would be
required to make necessary changes aligned to new
RIOs in their service offerings.

b. Due to change in composition of packaging in
bouquets, almost every consumer would be required
to submit his/her new choices to the distributor
concerned.

c. New tariffs would require wide scale changes in service
configuration in IT Systems by distributors.

d. The transition would entail huge effort on part of Local
Cable Operators and consumers as well as on IT
systems.

It is worth noting that some of these challenges
though arise every-time, whenever there is a change in tariff
offerings. Such changes may occur either due to regular
business practice of price revision or due to changes in
TRAI regulations/ tariff orders. However, such changes
impact only particular type/ class of consumers who have
subscribed the effected tariffs. In the instant case, proposed
RIOs by the broadcasters are likely to impact almost every
composition of tariff offerings and thereby would pose
challenges mentioned above.

The Stakeholders’ Committee, however, requested
TRAI to immediately address critical issues which could
remove the impediments for smooth implementation of Tariff
Amendment Order 2020. Stakeholders also listed other
issues for subsequent consideration by TRAI. All members
of the stakeholders’ committee observed that urgent action
is required to manage smooth transition and to avoid
inconvenience to consumers.

In the meanwhile, keeping in view the pandemic
situation in the country and requests received from
stakeholders for extension of time for implementation of
New Regulatory Framework 2020, TRAI vide its letter dated
03.02.2022 has further extended the time limit for
implementation of New Regulatory Framework 2020.
Accordingly, broadcasters & DPOs have been asked to
submit compliance report on “Implementation plan- New
Regulatory Framework 2020” by 28th February 2022 & 31st
March 2022 respectively. Further all the DPOs are required
to ensure that with effect from 1st June 2022 services to the
subscribers are provided as per the bouquets or channels
opted by the subscribers.

In order to address the issues as identified by the
stakeholders’ committee; the Authority is issuing this
consultation paper for seeking stakeholders’ comments on
points / issues which are pending for full implementation of
New Regulatory Framework. 

saMGaaoM ³elasaIAao samaUhaoM AaOr ]pBaao@taAaoM saiht´ kI cacaa-AaoM sao̧  ihtQaarkaoM
nao ivaiBanna caunaaOityaaoM kao ]zayaa¸ jabaik Anya baataoM kI jaanakarI naIcao
dI jaa rhI hO:
eº TolaIivajana caOnala ko p`%yaok ivatrk kao ApnaI saovaa poSakSaaoM maoM

nayao iryaao ko Anau$p AavaSyak pirvat-na krnao haoMgao.
baIº bauko maoM pOkoijaMga kI saMrcanaa maoM badlaava ko karNa lagaBaga p`%yaok

]pBaao@ta kao saMbaMiQat ivatrk kao Apnao nayao ivaklp p`stut krnao
haoMgao.

saIº nayao TOirf ko ilae ivatrkaoM Wara Aa[-TI isasTma maoM saovaa ivanyaasa maoM
vyaapk pOmaanao pr badlaava kI AavaSyakta haogaI.

DIº [sa pirvat-na ko ilae sqaanaIya kobala Aa^proTraoM AaOr ]pBaao@taAaoM
ko saaqa–saaqa Aa[-TI isasTma pr BaarI p`yaasa krnaa haogaa.
yah Qyaana donao yaaogya hO ik halaaMik [namaoM sao k[- caunaaOityaaM hr

baar ]%pnna haotI hO̧  jaba BaI TOirf poSakSaaoM maoM kao[- pirvat-na haota
hO.[sa trh ko pirvat-na yaa tao maUlya saMSaaoQanaaoM ko inayaimat vyaapar
AByaasa ko karNa hao sakta hO yaa T/a[- ko inayamaaoMÀTOirf AadoSaaoM maoM
badlaava ko karNa hao sakta hO.halaaMik eosao pirvat-na kovala ivaSaoYa
p`karÀ]pBaao@taAaoM ko vaga- kao p`Baaivat krto hOM ijanhaoMnao p`BaavaI TOirf
kI sadsyata laI hO.maaOjaUda maamalao maoM̧  p`saarkaoM Wara p`staivat iryaao sao
TOirf poSakSaaoM kI laaBa hr saMrcanaa kao p`Baaivat krnao kI saMBaavanaa hO
AaOr [sasao }pr ]illaiKt caunaaOityaaoM ka saamanaa krnaa pD,ogaa.

halaaMik ihtQaarkaoM kI saimait nao T/a[- sao ]na mah%vapUNa- mau_aoM kao
turMt dUr krnao ka AnauraoQa ikyaa jaao TOirf saMSaaoQana AadoSa 2020 ko
saucaa$ kayaa-nvayana ko ilae baaQaaAaoM kao dUr kr sakto hOM.ihtQaarkaoM nao
T/a[- Wara baad maoM ivacaar krnao ko ilae Anya mau_aoM kao BaI saUcaIbaw ikyaa
hO.ihtQaarkaoM kI saimait ko saBaI sadsyaaoM nao doKa ik saucaa$ saMËmaNa ko
p`baMQana AaOr ]pBaao@taAaoM kao AsauivaQaa sao bacaanao ko ilae t%kala kar-
vaa[- kI AavaSyakta hO.

[sa baIca doSa maoM mahamaarI kI isqait AaOr nayao inayaamak Z,aMcao
2020 ko kayaa-nvayana ko ilae samaya ko ivastar ko ilae ihtQaarkaoM sao
p`aPt AnauraoQa kao Qyaana maoM rKto hue T/a[- nao Apnao p~ idnaaMk
03º02º2022 ko maaQyama sao nayao inayaamak Z,aMcao ko kayaa-nvayana ko ilae
samaya saImaa kao AaOr baZ,a idyaa hO.[sako mautaibak¸ p`saarkaoM AaOr DIpIAao
kao ËmaSa: 28 frvarI 2022 AaOr 31 maaca- 2022 tk ‘kayaa-nvayana
yaaojanaa nayaa inayaamak Z,aMcaa 2020’ pr Anaupalana irpaoT- p`stut krnao ko
ilae kha gayaa hO.[sako Alaavaa saBaI DIpIAao kao yah sauinaiScat krnao
kI AavaSyakta hO ik 1 jaUna 2022 sao ga`ahkaoM kao saovaayaoM ga`ahkaoM Wara
caunao gayao bauko yaa caOnalaaoM ko Anausaar p`dana kI jaatI hOM.

ihtQaarkaoM kI saimait Wara phcaanao gayao mau_aoM kao hla krnao ko
ilae p`aiQakrNa [sa pramaSa- p~ kao nayao inayaamak Z,aMcao ko pUNa- kayaa-nvayana
ko ilae laMibat mau_aoMÀmau_aoM pr ihtQaarkaoM kI iTPpiNayaaM p`aPt krnao ko
ilae jaarI kr rha hO. 




