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Ask us any questions or problems faced by you in the course of your
business. Our DISH DOCTOR will try and answer them in the best
way possible, in the simplest terms, avoiding the unnecessary use of
technical terms where possible. The service is available free to our
readers and subscribers.
Send Your Queries To: Dish Doctor, 312/313, A Wing,3rd Floor, Dynasty Business
Park, Andheri Kurla Road, Andheri (E), Mumbai – 400059.  or
Email: manoj.madhavan@nm-india.com. Now you can WhatsApp Your Dish
Doctor Queries To: +91-91082 32956

DISH DOCTOR

OTT GROWTH
Q: How has OTT evolved and what has spurred the
growth?

Srinivas Venkatswami
Media Consultant, Bangalore

Ans.: India is currently the world’s second-largest
telecommunications market. As on 31.03.2023, there
were 1.172 billion telephone subscribers in the country.
Til l  about  2012,  voice
telephony and Short
Message Service (SMS)
were the f lagship
t e l e c o m m u n i c a t i o n
services in the country.
Thereafter,  internet
services ,  par t icular ly
Broadband internet
services, have witnessed a
remarkable growth in the
country. The broadband
subscriber  base in  the
country leapfrogged by 55
times from a modest base
of  about  15 mil l ion in
December 2012 to about
832 million in December
2022. The compound annual growth rate (CAGR) of
broadband subscriber base in India was about 49%
during the period from the year 2012 to 2022.

With the growth5 in mobile and fixed broadband
penetration, a wide variety of Over-the-top (OTT)
services have become available to consumers. As per
International Telecommunication Union (ITU), OTT is
an “application accessed and delivered over the public
Internet that may be a direct technical/ functional
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]<ar: ]<ar: ]<ar: ]<ar: ]<ar: Baart vat-maana mao M duinayaa ka dUsara sabasao baD,a dUrsaMcaar
baajaar hO.31º03º2023 tk¸ doSa mao M 1¸172 ibailayana ga`ahk

qao.lagaBaga 2012 tk¸ vaa^yasa
TolaIfanaI AaOr Saa^T- maOsaoja saiva-sa
³esaemaesa´ doSa maoM p`mauK dUrsaMcaar
saovaayao M qaIM.[sako baad¸ doSa mao M
[ MTrna oT sa o v a aAa o M ¸ ivaSa o Y akr
ba ` a ^Dba O MD [ MTrna oT sa ovaaAa o M ma o M
]llaoKnaIya vaRiw doKI gayaI hO.doSa
maoM ba`a^DbaOMD ga`ahk AaQaar idsaMbar
2012 maoM lagaBaga 15 imailayana ko
maamaUlaI AaQaar sao 55 gaunaa baZ,kr
idsaMbar 2022 maoM lagaBaga 832
imailayana hao gayaa.vaYa- 2012 sao
2022 kI AviQa ko da Oran a

Baart maoM ba`a^DbaOMD ga`ahk AaQaar kI caËvaRiw vaaiYa-k vaRiw dr
³saIejaIAar´ lagaBaga 49‰ qaI.

maaobaa[la AaOr if@sD ba`a^DbaOMD phuMca maoM vaRiw ko saaqa¸ ]pBaao@ta
ko ilae ivaiBanna p`kar kI Aaovar–d–Ta^p ³AaoTITI´ saovaayaoM ]plabQa
hao gayaI hOM.AMtrraYT/Iya dUrsaMcaar saMGa ³Aa[-TIyaÚ  ko Anausaar AaoTITI
ek ‘saava-jainak [MTrnaoT pr e@saosa  AaOr ivatirt ikyaa jaanao vaalaa
eiPlakoSana hO jaao parMpirk AMtrraYT/Iya dUrsaMcaar saovaaAaoM ko ilae
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subst i tute  for  t radi t ional  internat ional
telecommunication services.” The best-known
examples of OTT are Whatsapp, Telegram, skype, etc.

In the past one decade, the OTTs have hugely
impacted the telecommunication ecosystem worldwide.
As a result, the impact of OTTs is being analyzed in
many countries. In India, initial attempts to analyze
the impact of OTT services were made in the year 2015
separately by Telecom Regulatory Authority of India
(TRAI) and the Department of Telecommunications
(DoT),  Government  of  India.  TRAI issued a
consultation paper on Regulatory Framework for Over-
the-top (OTT) services dated 27.03.2015 for
consultation with stakeholders. The said consultation
process remained inconclusive. Besides, DoT issued
‘Net Neutrality DoT Committee Report’ in May 2015.
The said report examined, inter-alia, the OTT services,
and their impact on the telecom sector

The OTT landscape is remarkably dynamic and
competitive, as users increasingly spread their time
between more and more applications. The decreasing
cost of high-speed Internet connectivity and the
increasing processing power and storage space on
personal devices allow people to move easily between
different apps, add new ones or use several at the
same time. There is considerable overlap between the
user bases of competing applications, and OTT
technologies impose virtually no constraints on end
users  from using many similar  appl icat ions
concurrently, a process known as ‘multihoming’. In
Germany, for instance, a May 2020 report by the
Bundesnetzagentur (Federal Network Agency) found
that 65% of survey respondents practise multihoming
for communication OTT applications. 

p`%yaxa tknaIkÀkayaa-%mak  ivaklp hao sakta hO.AaoTITI ko sabasao
p`isaw ]dahrNa vhaT\saAp¸ TolaIga`ama¸ ska[p Aaid hOM.

ipClao ek dSak maoM AaoTITI nao duinayaaBar maoM dUrsaMcaar
pairisqaitkItM~ kao kafI p`Baaivat ikyaa hO.pirNaamasva$p k[- doSaaoM
maoM AaoTITI ko p`Baava ka ivaSlaoYaNa ikyaa jaa rha hO.Baart maoM AaoTITI
saovaaAaoM ko p`Baava ka ivaSlaoYaNa krnao ko p`arMiBak p`yaasa vaYa- 2015 maoM
BaartIya dUrsaMcaar inayaamak p`aiQakrNa ³T/a[-́  AaOr dUrsaMcaar ivaBaaga
³DIAaoTI´ Baart sarkar Wara Alaga–Alaga ikyao gayao qao.T/a[- nao
ihtQaarkaoM ko saaqa pramaSa- ko ilae idnaaMk 27º03º2015 kao Aaovar–
d^–Ta^p ³AaoTITI´ saovaaAaoM ko ilae inayaamak Z,aMcao pr pramaSa- p~ jaarI
ikyaa.]@t pramaSa- p`iËyaa baonatIjaa rhI,.[sako Alaavaa Da^T nao ma[-
2015 maoM ‘naoT nyaUTO/ilaTI’ Da^T kmaoTI irpaoT- jaarI kI.]@t irpaoT- maoM
Anya baataoM ko Alaavaa AaoTITI saovaaAaoM AaOr dUrsaMcaar xao~ pr ]nako
p`Baava kI jaaMca kI gayaI.

AaoTITI pirdRSya ]llaoKnaIya $p sao gaitSaIla AaOr p`itspQaI-
hO̧  @yaaoMik ]pyaaogakta- tojaI sao AiQak sao AiQak Anaup`yaaogaaoM ko baIca
Apnaa samaya baaMT rho hOM.ha[- spID [MTrnaoT knaoi@TivaTI kI GaTtI
laagat AaOr vyai@tgat ]pkrNaaoM pr baZ,tI p`aosaoisaMga pa^var AaOr sTaoroja
sposa laaogaaoM kao ivaiBanna eoPsa ko baIca AasaanaI sao sqaanaaMtirt krnao̧  nayao
jaaoD,nao yaa ek hI samaya maoM k[- ka ]pyaaoga krnao kI Anaumait dotI
hO.p̀itspQaI- Anaup̀yaaogaaoM ko ]pyaaogakta- AaQaaraoM ko baIca kafI AaovarlaOp
hO̧  AaOr AaoTITI p`aOVaoigaikyaaM AMitma ]pyaaogakta-AaoM pr ek saaqa k[-
samaana Anaup`yaaogaaoM ka ]pyaaoga krnao sao lagaBaga kao[- baaQaa nahIM DalatI
hO̧  [sa p`iËyaa kao ‘malTIhaoimaMga’ ko $p maoM jaanaa jaata hO.]dahrNa ko
ilae jama-naI maoM bauMDosanaoTja,ajaoMTUr ³foDrla naoTvak- ejaoMsaI´ kI ma[-
2020 kI irpaoT- maoM payaa gayaa ik 65‰ savao-xaNa ]<ardata saMcaar
AaoTITI Anaup`yaaogaaoM ko ilae malTIhaoimaMga ka AByaasa krto hOM. 




