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INDIAN TELECOM AND
BROADBAND MARKET
ANALYSIS - A SNEAK

PEEK
TRAI has released the ‘Indian Telecom Services

Performance Indicator Report’ for the Quarter ending 30th

September, 2024. This Report provides a broad perspective
of the Telecom Services in India and presents the key
parameters and growth trends of the Telecom Services as
well as Cable TV, DTH & Radio Broadcasting services in
India for the period covering 1st July, 2024 to 30th September,
2024 compiled mainly on the basis of information furnished
by the Service Providers.

THE INDIAN TELECOM SERVICES
PERFORMANCE INDICATORS JULY–
SEPTEMBER, 2024
Executive Summary

1. Total number of Internet subscribers increased from
969.60 million at the end of Jun-24 to 971.50 million
at the end of Sep-24,
registering a
quarterly rate of
growth 0.20%. Out of
971.50 million
internet subscribers,
number of Wired
Internet subscribers
are 43.64 million and
number of Wireless
Internet subscribers
are 927.86 million.

2. The Internet
subscriber base is
comprised of
Broadband Internet
subscriber base of 944.39 million and Narrowband
Internet subscriber base of 27.11 million.

3. The broadband Internet subscriber base increased
by 0.39% from 940.75 million at the end of Jun-24 to
944.39 million at the end of Sep-24. The narrowband
Internet subscriber base decreased from 28.85 million
at the end of Jun-24 to 27.11 million at the end of
Sep-24.
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T/a[- nao 30 isatMbar 2024 kao samaaPt itmaahI ko ilae ‘BaartIya

dUrsaMcaar saovaa p`dSa-na saMkotk irpaoT-’ jaarI kI hO.yah irpaoT- Baart maoM
dUrsaMcaar saovaaAaoM ka ek vyaapk pirpòxya p`dana krtI hO AaOr 1 jaulaa[-
2024 sao 30 isatMbar 2024 tk kI AvaiQa ko ilae Baart maoM dUrsaMcaar
saovaaAaoM ko saaqa–saaqa kobala TIvaI¸ DITIeca AaOr roiDyaao p`saarNa saovaaAaoM
ko p`mauK maapdMDaoM AaOr ivakasa ko $Jaana p`stut krtI hO ijasao mau#ya $p
sao saovaa p`dataAaoM Wara dI gayaI jaanakarI ko AaQaar pr saMkilat ikyaa
gayaa hO.
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1º [MTrnaoT ]pBaao@taAaoM kI kula saM#yaa jaUna 24 ko AMt maoM
969º60 imailayana sao baZ,kr isatMbar 24 ko AMt maoM 971º50

imailayana hao gayaI¸ jaao itmaahI
AaQaar pr 0º20‰ kI vaRiwdr
hO.971º50 imailayana [MTrnaoT
]pBaao@taAaM maoM sao¸ vaayaD- [MTrnaoT
]pBaao@taAaoM kI saM#yaa 43º64
i m a i l a y a n a  Aa O r  v a a y a r l a o s a
]pBaao@taAaoM kI saM#yaa 927º86
imailayana hO.

2º [MTrnaoT ga`ahk AaQaar mao M
944º39 imailayana ba`a^DbaOMD [MTrnaoT
ga`ahk AaQaar AaOr 27º11 imailayana
naOraobaOMD [MTrnaoT gàahk AaQaar Saaimala

hO.

3º ba`a^DbaOMD [MTrnaoT sabsaËa[bar baosa jaUna 24 ko AMt maoM 940º75
imailayana sao 0º39‰ baZ,kr isatMbar 24 ko AMt maoM 944º39
imailayana hao gayaa.naOraobaOMD [MTrnaoT sabsaËa[bar baosa jaUna 24 ko
AMt maoM 28º85 imailayana sao GaTkr isatMbar 24 ko AMt maoM
27º11 imailayana hao gayaa.
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The following parameters have shown improvement, as
compared to the previous quarter, in QoS by Cellular Mobile
service providers: -

i. SDCCH/ Paging Channel Congestion/ RRC
Congestion (%age) <=1%

ii. TCH, RAB and E-RAB Congestion (%age) <=2%
iii. Period of applying credit/ waiver/ adjustment to

customer's account from the date of resolution of
complaints - 100% within 1 week of resolution of
complaint
The following parameters have shown deterioration,

as compared to the previous quarter, in QoS by Cellular
Mobile service providers: -

i. Network QoS DCR Spatial Distribution Measure
[Network_QSD(90,90)] <=2%

ii. Accessibility of call centre/customer care => 95%
iii. Percentage of calls answered by the operators (voice

to voice) within ninety seconds => 95%
♦ A total of approximately 912 private satellite TV

channels have been permitted by the
Ministry of Information and
Broadcasting (MIB) for uplinking only/
downlinking only/both uplinking &
downlinking.

♦ As per the reporting done by
broadcasters in pursuance of the Tariff
Order dated 3rd March 2017, as
amended, out of 902 permitted satellite
TV channels which are available for
downlinking in India, there are 362
satellite pay TV channels as on 30th
September, 2024. Out of 362 pay
channels, 258 are SD satellite pay TV
channels and 104 are HD satellite pay
TV channels.

♦ During the QE 30th September 2024, there were 4
pay DTH service providers in the country.

♦ Pay DTH has attained total active subscriber base
of around 59.91 million. This is in addition to the
subscribers of the DD Free Dish (free DTH services
of Doordarshan). The total active subscriber base
has decreased from 62.17 million in June, 2024 to
59.91 million in September 2024.

♦ Apart from the radio channels operated by All India
Radio – the public broadcaster, as per the data
reported by FM Radio operators to TRAI, as on
30th September 2024, there are 388 operational
private FM Radio channels in 113 cities operated
by 36 private FM Radio operators.  

saolaular maaobaa[la saovaa p`dataAaoM Wara @yaUAaoesa maoM ipClaI itmaahI kI
tulanaa maoM inamnailaiKt maapdMDaoM maoM sauQaar huAa hO:

1º esaDIsaIsaIecaÀpoijaMga caOnala kMjaoSana (%age) <=1%

2º TIsaIeca¸ AarebaI AaOr [-–AarebaI kMjaoSana (%age) <=2%

3º iSakayataoM kI samaaQaana kI itiqa sao gàahk ko Kato maoM ËoiDTÀCUTÀ
samaayaaojana laagaU krnao kI AvaiQa–iSakayat ko samaaQaana ko 1
saPtah ko BaItr 100‰

saolaular maaobaa[la saovaa p`dataAaoM Wara @yaUAaoesa maoM ipClaI itmaahI kI
tulanaa maoM inamnailaiKt maanadMDaoM maoM igaravaT doKI gayaI hO:

1º naoTvak- @yaUAaoesa DIsaIAar sqaainak ivatrNa maap ³naoTvak-
_QSD(90,90)] <=2% ́

2º ka^la saoMTrÀga`ahk saovaa kI phuMca => 95%
3º Aa^proTraoM Wara 90 saokoMD ko BaItr ]<ar idyao gayao ka^la ka

p`itSat ³vaa^yasa TU vaa^yasa´ => 95%
♦ saUcanaa va p`saarNa maM~alaya ³emaAa[-baI´ nao kula lagaBaga 912

inajaI saOTolaa[T TIvaI caOnalaaoM kao kovala ApilaMkÀkovala
Da]nailaMkÀApilaMikMga AaOr Da]nailaMikMga daonaaoM ko ilae
Anaumait dI hO.
♦ saMSaaoiQat TOirf AadoSa idnaaMk 3 maaca- 2017
ko AnausarNa mao M p`saarkaoM Wara kI gayaI irpao-iTMga ko
Anausaar Baart maoM Da]nailaMikMga ko ilae ]plabQa 902
Anaumat saOTolaa[T TIvaI caOnalaao M mao M sao¸ 30 isatMbar
2024 tk doSa mao M 362 saOTolaa[T po TIvaI caOnala
]plabQa hOM.362 po TolaIivajana caOnalaao M mao M sao 258
esaDI saOTolaa[T po TolaIivajana caOnala AaOr 104 ecaDI
saOTolaa[T po TIvaI caOnala hOM.

♦ 30 isatMbar 2024 kI itmaahI ko daOrana doSa maoM 4 po TIvaI
p`data qao.

♦ po DITIeca nao lagaBaga 59º91 imailayana ka kula saiËya ga`ahk
AaQaar p`aPt kr ilayaa hO.yah DIDI ÍIiDSa ³dUrdSa-na kI
mauFt DITIeca saovaayaoḾ  ko ga`ahkaoM ko Aitir@t hO.kula saiËya
ga`ahk AaQaar jaUna 2024 maoM 62º17 imailayana sao GaTkr isatMbar
2024 maoM 59º91 imailayana hao gayaa hO.

♦ efema roiDyaao Aa^proTraoM Wara T/a[- kao batayao gayao AaMkD,o ko
Anausaar saava-jainak p`saark Aa^la [MiDyaa roiDyaao Wara saMcaailat
roiDyaao caOnalaaoM ko Alaavaa 30 isatMbar 2024 tk 36 inajaI
efema roiDyaao Aa^proTraoM Wara 113 SahraoM maoM 388 pircaalana
inajaI efema roiDyaao caOnala saMcaailat hOM. 




