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(c) such cperator shall depesit the processing fee with the registering authority
as presciibed in ruie 1A,

Provided also that where such operator fails to do so, the permission which is
deemed to have been valid, shall, with effect from the date when such area is
notified, stand cancelied ™.

g In the said rules, for rule 12, the following rule shall be substituted, namely.--

"12. Public awareness, Information on channels, price of channels, quality standards
and grievance redressal.—(1) Every broadcaster, multi-system operator and cable
operator shall create public awareness among, and provide information fo, the
subscribers in the notified areas from a period at least thirty days prior to the date such
areas are nolifiad, either through advertisements in the print and electronic media or
through such other means inciuding leaflets. pnnting on the reverse of the receipts,
personal visits, group meetings with subscribers or consumer groups, cable service and
websile, coniaining salient features of the Digital Addressable Cable System as
approved by the Authority and in particular, the following information, namely -

(a) A-la-carte subscription rates and the periodic intervals at which such
subscriptions are payable for receiving the various channels;

(b} the refundable secunty deposit and the daily or monthly rental payable for the set-
top box and its detailed specifications such as make, mode!, technical specifications,
user manuals and maintenance centers

(c) the number and names of free-to-air channels thatl the multi-system operator shall
provide to the subscribers;

{d) the monthly service charge to be paid by each subscriber for receiving the basic
service tier fixed by the Authopty and the number of additional free-to-air channels, if
any, offered by the Multi-System Operator;

1) the Quality of Service Slandards specified by the Authority and the arrangements
made by the Multi-System Operator to comply with these standards;

(f) the Subscriber Managemgnt System established by the multi-system operator to
demonstrate the functioning of the Set Top Boxes and to interact with the subscribers
to explain the various financial, logistic and technical aspects of the system for its
smooth implementation,

(o) the subsisting arranagements for resolution of disputes between the multi-system
operator and local cable operators and the subscribers in respect of the quality of
service standards, payments and refunds.
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{2 )} Ewvery cable operator and Multi-System operator shall devise 2 mechanism for
gnevance redressal of subscribers in resnect of the senvices offered by them in such
manner as may be specified by the Authority and inform the details thereof, to the
subscribers through the cable service or the website or any other appropriate means
and such information shall also include the address and telephone number where a
subscriber can file a complaint and the time period within which grievances are to be
addressed. the manner of communication of the redressal to a subscriber and the

feedback therecn from the subscriber

{3) The Central Government or the Authonty, as the case may be, may arrange public
awareness activities in the notified areas either directly or through agencies authorized
including consumer organizations.”

10 In the said rules, for rule 13, the following rule shall be substituted. namely:--

"13. Supply and installation of Set Top Boxes.--(1) Every subscriber in the notified
areas who is desirous of receiving one or more channels may approach any one of
the multi-system operators who has been registered under rule 11C, either directly or
through any of his linked local cable operators, for supply and installation of one or
more set top boxes in his premises and deliver the reguisite channels through the
same, ’

Provided that every subscriber shall be free to buy a Set Top Box of approved
quality frem the open market, if available, which is technically compatible with the
system of the multi-system operator and the multi-system operator or the cable
operator shall not force any subscriber te buy or to take on rent the set top box from
him alone.

{2) Every multi-system operator shall procure, supply and install the required
number of set top boxes in the premises of every subscnber who approaches such
operator under sub-rule (1) in accordance with the quality standards as may be
determined by the Authonty by any regulation or order and transmit the requisite
channels through the same or through the set top box of approved guality acquired
by the subscriber on his own, as the case may be.

(3) Every multi-system operator shall set up and operationalise its subscriber
management system within a time frame as may be determined by the Authaority by,
regulation or order, for ensuring efficient and error-free service to the subscribers by
recording and prpviding individualized preferences for channels, billing cycles or
refunds.

(4) Upon a subscriber leaving the service area of the multi system operator, he shall
te allowed 1o surrender his set top box and be given full refund of the security
deposit, if any, made on the set top box and in the case —
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(a) where the set top box was purchased by the subscrber from that multi-
system operator, such operator shall buy-back the set top box after making
deduction in accordance with the conditions specified to the subscribed at the
time of purchase of the set-top box:

{b) in the case of the subscriber shifting his premise within the service area of
such operator, he shall be given a transfer voucher for provisioning of a new set top
box on the same terms and conditions at the new address:

Provided that a subscriber, who is not satisfied with the services provided by such
operator or his linked cable operator, shall be free to opt out of the network of that
operator and in the case where the subscriber wishes to opt out, the multi-system
operator and his linked cable operator shall allow the subscriber to surrender the Set
Top Box provided by it, after making deductions in accordance with the conditions
specified to the subscribed at the time of instaliation of the set-top box”.

11 In the said rules, rule 15 shall be omitted.

[F No.9/10/2012-BP & L]
SUPRIYA SAHU, Jt.Secy

For FORM 1, a new From shall be substituted , namely,

FORM-1
(See rule 3 (1))
(To be submitted in duplicate)

Form of application for registration/renewal of registration/issue of duplicate certificate
of registration as a cable operator other than multi-system operator.
r

To,

The Head Postmaster Head Post Office

Application for registration/renewal of registration/issue of duplicate certificate
of registration as a cable operator.

1. (a)Name of Applicant (individual/firm/company/association of persons/body
of individuals
(b)Age/Date of establishment/Date of incorporation.

2 (a)Address (office)
(bb) Telephone number (if any)
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1 (a) Citizenship (for individual applicants/body of individuals}
(b)  Details of iIncorporation in tase of Company.

4 (a} Amount of fee paid for registration/renewalfissue of duplicate certificate
R§ === .
) Name of Head Post Office ..nicin g
(Attach copy of challan vide which the fees have been deposited)

5. Areain which cable television network is working/proposed to be set up..

6. Address of Premise from where service will be provided

7la)  Date from which the cable television network is operating/proposed to be set
up

7b.  Names of Doordarshan and Parliament satellite channels included in cable service

Jc. Number of Channels being provided / proposed tc be set up.

8 (2} Whether using Television Receive Only (TVRO) Yes/No
(b) If Yes, number and size of TVRO ...
(€} LOCATION . ocrerereree e

9. Copy of earlier registration certificate enclosed. Yes/No

(To be filled in orly for renewal of registration).
10. (2} State reasons for issue of duplicate certificate of registration
(attach mutilated or defaced original certificate of registration/copy of report
made to the police in case of theft or tass of the original certificate)
(b} Period of validity of the original Registration Certificate for which the
duplicate Registration Certificate is being sought.......

11. Decuments to be attached:
A) In case of an individual
{i) D proof
(i) Proof of residence
\
(iii)  PAN number

[iv)  Copy of current Income Tax Return, if any.

(v}  Copy of Income Tax, Service Tax and Entertainment Tax in case of
renewal of registration,
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B) In case of association or body of individuals

(il Nncument by which the association ar bodv of individuals has come

into existence, including address and details of office bearers.
(ii) PAN number

{iifj  Copies of current Tax returns for Income Tax, Service Tax, and

entertainment tax, if any.

(1w} Copy of Income Tax, Service Tax and Entertainment Tax in case of

renewal of registration
| In case of companies

(i) A copy of the certificate of incorporation of the company alongwith
copies of Memorandum of Association and Articles of Association,
details of Board of Directors, Chief Executives & shareholding
pattern.

(i1} PAN number

(iii)  Copies of current Tax returns for Income Tax, Service Tax &
Entertainment Tax, if any.

(If these numbers are not available at the time of application, the
same can be allowed to be submitted within two months. Applicant
shall be required to file an affidavit to this effect along with the
application for grant of registration).

(iv)  Copy of Income Tax, Service Tax and Entertainment Tax in case of
renewal of registration

[Mote: In case of any change in the above, same shall be intimated to the
Registering authority within a menth such changes taking place.|

Declaration in Form 2 on a stamp paper of R5.10 enclosed.  Yes/No
(To be filled in for *registration/renewal of registration only)
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l/We  ----eeeeeemee————— the applicant(s) *{Individual/firm/company/association of
persons/body of individuals) do hereby declare that the above facts are correct in all

raecnarts

t

Signature of Applicant

*(Individual/firm/company/association of persons/body of individuals)
Place: Name e
Date: Address -msremmes i s

Score out the word or words which are not applicable.

For FORM 2, a new From shall be substituted , namely,
FORM- 2

(See rute 3(3) and Rule 11A(2)

l/We -—-—- the applicant(s] (individual/firm/company/association of persen/body of
individuats) for registration as a cable aperatnrfMuI:hSyslr::m operator/renewal of

registration as a cable operator/Multi-System operator do hereby declare that:-

(i) I/We shall ensure that my / our cable television network shall be run in accordance
with the provisions of the Cable Television Networks [Regulation) Act, 1995, and the
rules. made thereunder, regulations, orders, guidelines or the directions issued by
the Central Government or the Authority from time to time.,

(i) I/We shall not permit/associate any person who is not eligible to run a cable
television network under the Cable Television Netwaorks (Regulation) Act, 1995 tp
run/with the running of my/our cable television network. ,

(i1 I/We shall strive to the best of my / our ability to provide cable service to the
satisfaction of ths,: subscriber (s} of my/our cable television network.

(iv] I/We shall strive to the best of my / our ability to ensure that my / our cable
television network is not used for any unlawful purpose.

(v} I/We shall obtain the necessary approval/clearance from the relevant authority for

the running of my / our cable television network,
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(vi] I/We shall abide by any direction issued by the Central Government in respect of the
running of a cable television network within India.

{vit) I/We shall transmit or re-transmit channels in the area notified under section 4 A of

the Act in an encrypted form through a digital addressable system and in the event of

failure to do so, our existing registration is liable to be cancelled.

. |/we shall not carry programmung service provided on the channel generated at the

my/our level, which is in viclation of the Programme & Advertising Codes prescribed in Rules 6

and 7 =

. |/we have not besn convicred for a criminal offence.

. Ifwe are not of unsound mind as declared by a competent court;
. |/we are not an undischared insolvent

« |/We have submitted all the documents as prescribed in Form 1 ( in case of cable

aperators) and Form 6 ( in case of Multi-System Operator).

Signature of Applicant

(Individual/firm/company/association of persons / body of individuals)
Place: Name
Date: Address
Score out the word or words which are not applicable

For FORM 3, a new From shall be substituted , namely,
FORM-3
(See rule 5(1))
Government of India
“ Head Post Office
REGISTRATION CERTIFICATE NUMBER

1 Shr/Shnmati/M/s resident of / the Company named, -~
-—- 18 regisiered as a cable operator (individual, firm_ _*Company, association of persons or body
of individuals) for running a cable tep-risiun network at the following address in the
city/town of——-- for a period of twelve months with effect from

The Registration Number is ————

2 This Certificate is only valid for the premises stated above,

3 This certificate is subject to the condition that the applicant shall not carry any
programme in @ programming service provided on the channel generated at the level of such
cable operator | which is in violation of the Programme and Advertising Code laid down in Rules
G and 7 respectively of the Cable Telewision Networks Rules, 1994,
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4 This Registration Certificate is not transferable.
4 The Cenificate shail remain valid for the peniod ind:caled above or till the holder cames
on the cable service or where the sumrender of the canificaic is accepied Ly ihe competemt
authority

Head Post Master
Head Post Office

e (town/city)

Date:

TO BE DISPLAYED PROMINENTLY ON THE PREMISES OF THE CABLE
OPERATOR.

* Tick whichaver is appropriate.

For FORM 3A, 2 new From shall be substituted , namely,
FORM-3A
{See Rule 5(2))
Government of Iindia
Head Post Office

DUPLICATE REGISTERATION CERTIFICATE

1 Shei'ShrimatiMis..... .. Lresident o e the company named,—----—
ceme— s pegmstered s acuble operator *(individual/finm/company/association of persons or body ol
individuals) for running o cable television network at the [ollowing address i the citvitown ol

for a period of twelve months with effet from... ... (dute from which the original

Regstration Certificate was valud).
s Regrstration number 18,

2 I'his Certificare is valid only for the premises stated above.
3 I 'his cernificate is subject 10 the condition that the applicam shall not carry any programme in
a programaning service provided on the channcl generated at the level of such cable operator . which 1s i
violation of the Programme and Advertising Code laid down m Rules 6 and 7 respectively of the Cable
Ielevision Networks Rules, 1994

i This Registration Certificate is not transferable. .
L. The Certificate shall remain valid for the period indicated above or till the holder carmies on the
cable service or where the surrender of the certificate is accepted by the competent authority.

llead Post Master
Head Post Office

[ Townfeity)
Place: Date;
10 BE DISPFLAYED PROMINENTLY ON THE PREMISES OF THE CABLE
OPERATOR

*Tek whichever is approprate
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For FORM 4, a new From shall be substituted , namely,

FORM-4
(Seerule 5(3)
To
Sir,
Reference your application dated ——-——— —-for registration as a cable operator.

The necessary registration cannot be granted to you for the following reason (s): -
(i) Application is incomplete for the following reasons:

&,

b.

-

(i) Registration fee has not been tendered.
(in) Applicant is not a citizen of india
(iv] Any other reason
Head Post Master
Place: -—---- Head Post Office

Date: -+

For FORM 6, a new From shall be substituted , namely,

FORM-6
[See Rule 11 A]

(To be submitted in duplicate)
fo

The Secretary
Ministry of Information & Broadcasting,
‘A" Wing, Shastri Bhawan,
New Delhi - 110001.

-

Subject: Apphication for grant of registration to multi system operators to provide cable

television network services with digital addressable system in any or more notified
areas,

!
Sir,

| hereby submit the following details for grant of registration
L.{a] Name of the Applicant (individual/firm/company/association of persons/body of

individuals) **
[b] Age/Date of establishment/Date of Incorporation

| ¢} : Address of the premise [rom where the service will be offered

)
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2(a).
(b)

3.(a)

{b).

(c)

(d)

(e)

-

o.

Citizenship (for individual applicants/body of individuals)
Details of incorporation in case of Company.

Bank Draft of Rs.1,00,000 in favour of Pay & Accounts Officer, Ministry of
Information & Broadcasting.

PAN Number

Copy of current Income Tax, Service Tax and Entertainment Tax returns . If not
available, the reasons therefor.

Service Tax Registration Number of individual/firm/company/association of
persons/body of individuals. (If the number is not available at the time of
application, the same can be allowed to be submitted within two months.

Applicant shall be required lo file an alfidavil to this effect along with the
application for grant of license)

Entertainment Tax Registration Number

Detalls of existing Registration as a Cable Operator
«  Name of the Post Office with which registered

+ Registration No./Validity up to

- Copy of the Registration Certificate (enclose)

Complete Postal Address with Telephone/Fax No. /E-mail ID
+ Corporate Office/Head Office

« Registered Office

« Regional Offices

+ Address of Correspondence

Warme of authorized contact person, his designation and teiephone/fax No. /E-

mail 1D

7

1

*Registration detail under Companies Act, 1956: Incorporation No. and Date

(Attach a copy of Certificate of Incorporation and Memorandum and Article of
Associations)

8.

*Board of Directors (Attach list of Directors along with bio-data of each Director
giving date of birth, place of birth, parentage, nationality, permanent address,
residential address, official address, passport No. {if any], qualification, experience,
BIC.

*Attach list of key executives including CEQ/MD zleng with details as in 8 above,
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10.

iL

Authorized Share Capital, (i) Paid-up Share Capital, (iii) Net worth (enclose
a copy of the audited Balance Sheet and Profit & Loss Account for the immediate
preceding year and certiflicale of Net Worth on the basis of these documents by a
Chartered Accountant).

Details of availability/arrangement of funds for operation of cable service as MSO

{sufficient proof to be enclosed).

12. (i) Present Area of QOperation (if in more than one city, city-wise details to be
given). .
(ii) DAS notified Area or Areas proposed to be covered by the applicant (if in more
than one city, then city-wise details should be given)

13. No. of channels being provided (own/broadcasters’) [give names separately for
own channels and broadcasters' channels).

14.  Whether the capacity to carry minimum number of channels specified by the
Authority is available- Yes [/ No.

15. Other value added services being provided (details along with their copies of

" lhicenses).

16. Total no. of each of local cable operators and subscribers covered (attach list of
local cable operators with their telephone nos. /fax nos. /E-mail IDs and the
number of subscribers each of the cable operators has with him.)

17.  Details of past experience/field of activity.

18. Preparedness to supply and maintain adequate number of Set Top Boxes for the
subscribers and instaliatign of subscriber management system (give details to
substantiate your claim including no. of Set Top Boxes already available/orders
placed/network of authorized persons/agents to supply and provide after sales
service),

19. Number of Agreements signed with broadcasters to supply their channels under
Digital Addressable Systerh (DAS) scheme (Give names of broadcasters and their
channels for which agreements signed along with copies of agreements to
substantiate your claim)

20. What arrangements have been made/proposed to be made Lo give wide publicity
to DAS scheme in each of the notified areas, as approved by the Authority, (Give
full details).

21. Undertaking on a stamp paper of Rs.10 as per Form 2.
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............................................................ I/We | the applicant{s)
**lindividual/firm/company/association of persons/body of individuals) do hereby
declare-inat the above Tacts are correct in all respects,

|/We hereby undertake to abide by all the conditions/directions/orders that the
Central Government or the Authority may lay down/fissue for the smooth
implementation and operation of DAS scheme in the notified areas

Signature of Applicant/Authorized person
**(individual /firm/comp any/zssociation of
Persons/body of individuals)

Place.
MAme i,

. I.’rmu:.i hy (he Mangser, Government of fndin Press, Ring Road, Movapon. Mew Delhi-1 11ihes
aitd Puhlished by the Consraller of Puhlissions. Thelin- 1100044



