








































110 Terms and conditions for registration as Multi-Systems OperatOf.- A person
who has been granted certificate under rule 11C shall comply with the following
terms and conditions. namely··

(a) such person shall comply with all the provisions of the Act and the rules made

thereunder

(b) such person shall comply with the reguiatiOrlS orders, directiOrls or guidelines
made or issued by the Authonty;

(c) such person shall have the capacity 10 carry minimum number of teleVision
channels specified by the Authority:

(d) such person shall not carry programming service provided on the channel
genelated at the level of such Mult-System operator which is In violation of the
Programme Code specified in rule 6 and the Advertising Code specified In ru'e 7

11 E Provisional registration.-Where an application has been made under rule 11A
and the registering authOrity considers that pending registration, it IS necessary to
grant proviSional registration it may, after preliminary scrutiny of such application,
grant a prOVisional registration

Provloed that such proviSional registration shal not confer any right to the
applicant to claim regular registration:

Provided further that where regular registration is refused to be granted by the
reglstenng authority the provisional registration so granted shall stand cancelled

11 F Deemed Registration of Multi-System Operator In certain cases.-No multi­
system operator proViding cable television network services In areas as on the dale
when such areas are notified under sub-section (1) of section 4A shall With effect
from the date specified in that notification, continue to prOVide such services in such
areas unless such operator is granted registration under section l1C.

ProVided that a multi-system operator who has been permitted to operate In
areas notified prior 10 the coming into force of the Cable Television Networks
(Regulatlorl) Amendment Act, 2011 (21 of 2011) shall be deemed to have been
registered under rule 11C in respect of such areas for the remaming period of the
validity of such permission: '

Provided further'that such operator shall be reqUired to furnish an undertakmg 10
the registering authority at least thirty days prior to the notified date for operation of
Digital Addressable System, namely:--

(a) such operalOr shaillransmit or re-transmn channels only in an encrypled form
through a digital addressable system in the notified areas:

• such operator shall comply With Ihe provisions of the Act and the rules made
thereunder and the regulations, orders, directions or guidelines made or Issued
by the Autholity, ,wI.!



•

{c) such operator shalt deposit the processing fee with the registering aUlhonty
<::> prescribed;r. fi.l:e 11A

Pfo~,ded also that where such operator fails to do so. the permission which is
deemed to have been valid. shall. Wtlh effect from the dale when such area is
notlf;cd stand cancelled "

9 In the said rules, for rule 12, the follOWing rule shall be substituted namely-

'12 Public awareness, Information on channels. price of channels, quality standards
and grievance redressal.-----11) Every broadcaster, multi-system operator and cable
operator shall create publIC awareness among and prOVide ,nformation to, the
subscnoers In the notified areas from a penod alleas! th,rty days prior to the date such
areas arc not,f;ed, either through advertisements III the print <100 electronIC medii! or
through such other means lSlCludmg leaflets, pnntJng on the reverse 01 thl;' receipts
personal VISI~S. group meetings WIth subscnbers or consumer groups cable servtee and
·""bs,te conl,lIn1ng sa'ient features of the DIgJlal Addressable Cable System as
approved by the AuthOrity and In particular the follOWing In[ormatJon namely-

(a) A-la-carte subscnptlon rates and the peflooic Intervals at which such
::MJbSCflptlQns are payable for receiVing the vanous channels.

{bllne refundable secunty depoSit and the dally or monthly rental payable lor the set­
lop bo~ and lIS detailed speClf<catlons such as make model, technical specdlC3t'ons
user manuals and maintenance centers

{c) the number and names of flee-lo-our channels that the mUlti-system operator shall
provide to the subscribers.

(d) the monthly service charge to be paid by each subscriber for recelvmg the bas,c
servIce ber fj~ed by the Authoply and the number of addi!lonal free-to-air channels If
any offered by the MUlu-System Operafor

Ici the Quality of $t:rvJCe Standalds specrfled by lhe Autnonly and me arrangements
made by Ihe Multr-System Operator to comply WIth these standards.

(f) the Subscnber Managemr.nt System established by Ihe multi-system operator to
demonstrate the functiOning of the Sel Top Bo~es and to Interact With the subscnbers
to explain the various financl3l logistic and lechmcal aspects of the system lor its
smooth Implemeotatlon.

'91 tna S\Jb~tf09 arra"9""meNS !O!' reso!utl!>n of dISputes bew.-een t.'le multl·system
operator and local cable operators and the subscnbers In respect of the quality of
servICe standards, payments and refunds

I



" :"" ~:

·:2 ' Every cable OPerator and Multi-System operator shall devise a mechanism for
gnevance rl"drl'!!,;!lal of .."h<:r.tiN:>", In reo5p<5'd of tt>e ~!'V!ees offered ~j !~e~ In such
manner as may be specified by the Authority and Inform the details thereof, 10 lt1e
subscribers through the cable seNlce or the webSite or any other appropriate means
and such information shall also Include the address and telephone number where a
$ubscnber can me a complaint and the time period WIthin which grievances are to be
addressed, the manner of communication 01 the redressal to a subscnber and the
feedbacit thereon from the subscnber

(:) The Centra; Government Of the Aulhonty as the case may be. may arrange publJc
a·...areness ach,bes In the notlflE!<1 aleas ellher d recUy or through agencies authoru:ed
10cluO ng consumer organizations

10 In the said rules, for rule 13, the following rule shall be substituted namely--

'13 Supply and Installation of Set Top Boxes -(1) Every subscriber in the notified
areas who IS deSirous of receIVIng one Of more channe s may approach anyone of
tile mu!tl-system operators who has been reg,stered under rule 11C. " ther d -ectly or
tmough any of h s linked local cable operators for supply and Insta ,atlOO 0' one or
more set lOp boxes In hiS premIses and detlVer the reqUISite ctoanreis through the
~m.

Pro~!Cled that every subscriber shall be free to buy a set Top Box of approved
quality from the open market It avaIlable wtllch IS technically compatible WIth the
system of the multi-system operator and tI1e multi-system operator or the cable
operator shall not force any subscriber to buy or to take on rent the set top box from
him alone

12, Every multi-system operator shall pfOC\Jre. supply and insta, the reqUJred
'lumber of 'leI top boxes In the premISes of every subscriber who approaches such
operator under sub-rule (1) In accordance wrth the quality standards as may be
deterrruned by the Allthonty by any regulabon or order and transmit !he requIsite
channels through the same or through the set top box 01 approved qualrty acquired
by tI1e subscriber' on hiS own as the case may be

(3) E~ery multi-system operator shall set up and operallOna'lse ItS subscriber
management system W1thll1 a time trame as may be determined by the Authority bllt
regulahOn or order, for ensuring effiCIent and error-free servIce to the subscribers by
recordIng and prpVlding IndiVIdualized preferences for channels bil1'ng cycles or
'efuOOs

(4) Upoo a subscriber leaving the selVlce area of the multI system operator, he shall
be a:IO'o\l{!d to surrender his set top box and be given fun refund of the security
deposit If any made on the set top box and m the case-



•

fa) where the set top bolt was purchased by the subscnber from thaI mulll­
system operator such operator shall buy-back the set lop box after making
deduction In accordance with !he condl\lOns specified to the subscnbed at the
lime of purchase of the set·IOD box.

(b) in the case of the subscriber shifting his premise wlt/1m the service alea of
such operator he shall be given a transfer voucher for provisioning of a new set lop
box on the same terms and conditions althe new address

Provided thai a subscriber who IS not satisfied WIth the services provided by such
operator or hiS hnked cable operator shall be free to opt out of the network of Ihal
operator and Ir'l the case where the subscriber WlShElS 10 opt out. the multi-system
Operator and hIS linked cable operator shall allow the subscnber to surrender the set
Top Box provided by rt after makmg deductIOnS II'l accordance WIth the conc:htlOns
r.pee hed to the subscnbed al the lme of ,"slaDallon of the set-top box·

11 In the said rules rule 15 shall be omitted
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For fORM 1, iI new from shall be substituted. namety.

fORM-1
(see rule 3(1l)

(To be submitted in duplicate)

Form of appliciltlofl for registration/renewal of registration/issue ot duplicate certificate
of registration as a cable operator other than multi-system operator,
To.

The Head Postmaster Head Post Office

Application for reglslrationjrenewal of registration/issue of duplicate cf'rtlficate
of reg,stration as a cablf' operator, I

1 (al Name of Applicilnt(indlvidual/flrm/company/aSSociatlon 01 persons/body
of individuals

(b)Alle/Oate of establishment/Date of Il'Icorporal1on.

2 IJ)Address loffice)

lb) Telephone number (If any)

I



•
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3 (a)

(bI

Citi,enship (for individu<l1 applicants/body of individuals)

Details of in(Orpor~tion In case of Company.

il (3) Amount of fcc paid for registration/renewal/issue of duplicate certificate
Rs· ..

(b) Name of HC.'ld Post Office .__ " " .

(Attach copy of challan vide which the fees have been deposited I

5. Area on which cable television network is working/proposed to be set up"

6 Addres~ of Premise from where service will be provided

7(a) Date from which the cable lelevisiorl network IS operating/proposed to be set

"P
7b Names of Ooordarshan and Parliament satellite channels included in cable service

7c Number of Chanl'lels being provided I proposed to be set up.

Yes/No8 (<I) Whether using Televi5ion Receive Only (TYRO)
Ib) If Yo, number and 5ize of TYRO. ." "" .

Ie) Loe<ltion " " -

9 Copy of eulier regi5tration certificate encl05ed. Yes/No

(To be filled in omy for renewal of regi5tration)

10, (a) State rC<lsons for issue of duplicate certificate of reg stration

(attach mutilated or defaced original certificate of registration/copy of report

made 10 the police in case of theft or loss of the origina' certificate)

(bl Penod of validity of the original Registration Certificate for which the

duplicate Registration Certificate IS being sought ..

1i, Documents to be <It1<1ched:

A) In case of an individual

(i) ID proof

(iii Proof of residence

(ii i) PAN number

Copy of current Income Tax Return, if any.

Copy of Income Tax, Service Tax <Ind Entertainment Tax in case of

renewal of registration,
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B) In case of association or body of Individuals

(j1 f)nr"mpnt h¥ wh'rh thf' ~~~oci;ltionor bn<1y of individuals has come

11"1\0 eXistence, including address ilild deli'llls of office bearers.

(ii) PAN number

(Ii,) Copies of current Tax returns for Income Tax, Service Tax, and

entertainment tax, If any.

(1'1) Copy of Income Tax, Service Tax and Entertainment Tax in case of

renewal of registration

C) In case of companies

(il A copy of the certificale of incorporation of the company alongwllh

copies of Memorandum of Association and Artides of Association,

details of Board of Directors, Chief Executives & shareholding

pattern,

(ii) PAN number

(iii) Copies of current Ta. returns for Income Tax. Service Tax &

EntertaInment Tax, If any.

(If these numbers are not available at the time of application, the

same can be allowed to be submitted within two mornhs. Applicant

shall be required to file an affidavit to thIS effect along with the

application lor grant of regIstratIon).

,
(iv) Copy of Income Tax, Service Tax and Entertainment Tax in case of

renewal of registration

[Note: In case of any change in the above, same shall be intimated to the

Registering authority within a month such changes taking place,]
..

12, Declaration in Form 2 on a stamp paper of Rs.IO enclosed, Yes/No
(To be filled in for • registration/renewal of registration only)
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Place.
Date:

"

I/We ..•..........-.-.--•••• the applicant(s) *(lndividual/firm/companyJassocialion of

persons/body of individuals) do hereby declare that the above facts are wrrect in all

Signature of Applicant
*(Jndlvidual/firm/company/association of persons/body of individuals)

Name ••••••••.•._••••••••••.•..•~-••--~---
Address •••.•.••.• ----- •• ------.----

Score out the word or words which are not applicable.

For FORM 2, a new from shall be substituted, namely,
fORM· 2

ISee rule 3(3) and Rule l1A(2l

I/We the applicant(s) (mdividual/firm/company/assoclation of person/body of

Individuals) for registration 3S a cable operator/Multi-System operator/renewal 01

registration as a cable operator/Multi·System opelillor do hereby declare that:-

(ill/We shall ensure that my / our cable television network shall be run in accordance

With the provisions of the Cable Television Networks (Regulation) Act, 1995, and the

rules made thereunder, regulations, orders, guidelines or the directions iS5ued by

the Central Government or the Authority from time to time.

liil I/We shall not permit/associate any person \,'Iho is not eligible to run a cable

television nHwork under the Cable Tpl("vi~ifHl N(>twork, (Regulation) Act, 1995 to

run/with rile running of my/our cable television network ,
(iii) I/We shall strive to the best of my / our ability to prOVide cable service to the

•
satisfaction of the subscriber (s) of my/our cable television network.

(iv) I/We shall stnve to the best of my / our ability to ensure that my / our cable

telc ...i~ion network is not used for any unlawful purpose.

(vi I/We shall olJtarn the necessary approval/clearance from the relevant auUlorlty for

the running of mv / our cable television network.
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(VI) I!Wc shall ab,de by any direct/on Issued by the Central Government in respect of tl'!e

runninB of il cable television network wlthlO India.

I/We Shilll transmit or re-tr.Insm,t channels in the (Ifei! notified under section 4 A of

the Att ,n an encrypted form thfOUllh iI (I,&,taJ ilddres~ble system ilnd ,n Ihe ('vent of

faIlure to do so. our exi!>tJng regIstration IS liable to be cancelled

my our level wtuc.h IS Ifl violatIon of the Programme & AdvertiSIng Codes p,es.cnb~ on Rul~ G

ind 1

• '''''1' ,are nOI of unwur>d mind as dl'i:l.1red by il competent court;

'I/We hove submitted all the documents as prescribed in Form 1 ( In Case of cable

operators) ilnd Form 6 (in case of Multi-System Operator)_

S'llnalUre of Applicant

(Indlv,dual/fJrmjcompanyjassociation of personsj body of indIViduals)
Name
Address

Place

Date

Score Qut the word or words which are not applicable

for fORM 3. a new from shall be substituted. namely.
fORM-3

(See rule S(lll
Government of India
, Head POst Office

REGISTRATION CERnFICATE NUMBER

l StmlStmmal'IM!s-~ -- res:denl of_' • .' !he Company OiImed

IS reglSlered as a cable operator (ondl'lldWil firm "Company assoaatoon of persons Of body
at IndMduals) tOf runntng a cable te~Vlslon networ1<. at the folloW1ng address., the
Clty/lown of----·-~------- tOf a penod of twelvfl months wah effect from _
The Reglstrat'on Number is ----

2 ThJs Certlficale IS only valid for the premises stated above

3 ThiS certifICate IS subject to the condilion that the appl<cant shall not carry any
prOllramme in a programming service provided on the channel generated 3t the level of such
cable operator wh>ch is in violation of the Prog~me end Advertising Code laid down In Rules
6 and 7 respectively of the Cable TeleVISion Nelwor;cs Rules, 1994



;, "

~ad Post Mas:e<
Head Post O'nee

•.-----.--.----. (towrl/Clly)

<l This RegtStratlOIl CertflCate ,5 nol tral'lsferaDle

Place
Dale
TO BE DISPLAYED PROMINENTLY ON THE PREMISES OF THE CABLE
OPERATOR

For FORM 3A. a new From shall be su!;lstituted, Il<Ime1v.
FORM·3A

(See Rule 512')

Gove,nment of India
Head Post Off,ce

DUPlICATt: REGISTERATlON CIRTlFICATE

1 ..,nrl ~hllm~ll \1 .. . {I:>lJ,.", ,,1 Ih, , '<nl'"'' "..,.....d.--
" rq",k".,j ~, ..,;.1>1" "1,,"'raTor '(md,,,duallinn """1"'''> "",'o;I"I~'" "I'~r>On' ''I hOO~ '"

"J,n\h<"I-i r", ""'''Lng U,ahk ld .. vi,iO<lllC,,,(l<~ at Ih~ ",II,,,,",~ aJ<lrc,;" ,,, ,1110 "I> I,,,,,, 0'
for .1 1"""-.1 ", ,weh .. ,IInnth. II Lth ell.,., 1''''"1.. (J:ltc fr, 'm "It"h lit .. ,,"g,"~1

Kc~"troll','" C,rtlli".1rc ";(> \" hd)
11" jh'l':"~" ",n numb."r "

l Ih" ,ro,';calc " ,,,b, ..'C1 to II><.- ..",>dillon thai til, "W!'C""' ,h~1I1\o. r ,'~ ~n} ;>c_'~rammo: ,n
a ph'~ramm .." """ k:e I'"",dcd on I!>c eh&ll~lltIICTlltcd a.'he 1~,d "f , .... h ,~l>le <>pcr""'" _" '",h" '"
• I hon .11 Ihe lTOPMllIl"ll: and "d'crti"ng (oJc bod d""n '" R"b band" '" prcI"c1~ of rh, Cahle
Iclc'\ "1"" ','f'\ ,,,\.) R"I.:, 1'1094

I 111e C'·fU[o'.lIC ~h311 l'Cmllm • alid for me pco.'Cf 1M ~l'" i a~" e 'I I In.: !loMcr ,;une.. , " ,lie
ea~k "'""c (If y, hen: Ilk ....,render of the eerllficalc i> a-;,,·pt_d I-) m.:, ,mlll""ICf'1r I nit- 'Ilil

Ilead 1'w,111.b'le,
lIe...! Plh' fllli..e

(lo",,;,,;,~)

Place; Dale;
I n Ill' Dl"I'LAyrD !'K()\lIN~.t'o'TLY ON Till' l'KF\tT~ESmill!' ('.'\f31.!
fJl'll\AfOK

•
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For FORM 4, a new From shall be substituted, namely,
FORM-4

(See rule S (3)

To

~Ir,

Refe,ence your application dated ~ ·· __·__·for registration as iI cilble operat~r

The r-ecessary registratIon cannot be gr<lnted to you for the follow,og reason (51_ -

(I) Application 15 Inc·ompletl.' for the follOWing reasons:

•

{II) Registration fee hils not oeen tendered
Applicant IS not a c'tlzen ollndli1

\IV) Any other reason

Place
Date:

Head Post Master
Head Post Office

For FORM 6, iI new From shall be subSlituted. namely,

FORM-6

[See Rule 11 Al

(To De submitted in duplicate)
To
The Seuet.:Jry

Ministry of Information & Broadcasting,
A Wing, Shastri Bnawan,
New Delhi· 110001

Suo,!.',!: ApplicatIon lor Brant of registration to multi system operators to provide cable
televl~lon network services with digital addressable system in any or more not,f,ed
area~ ,
s,

I hereby ~ubmit the following details for grant of registration

l.la) Name of the Applicant (individualffirm/company/associatlon of IJ('rsons/body of
indiViduals) ••

(b) Age/Date of establishment/Date of Incorporation

{r) : Addrcs~ of the p{em,s~ from where the service will be offered

I

••



'(a Clt,zenstllp (lor individual appllcants/bodv of indiViduals)
fbI Details of incorporation in case of Company

J lal Sanl( Draft of Rs.l.OO.OOO In favour of Pay & Accouf'ts Officer. M,nlstryof
1I"ormauon & BrOildcastlng

u PAN Number

,d Copy of currel'l1 Income Tall:. Service Tax and Entertilinmenl Tax ret",rns II "'ot

available, the rea~ns therefor.

d Ser\llCe Ta>. Registration f'l,lmber of mdividual/fir'1l/compilllV/aS;.oc,at,on of

persons/body of ,ndividuals (If the number IS not available at the time of

application, the same t:an be allowed to be submitted within two months

AppliCilnt Shiltl be required Lo f,le iln il(f,davIL Lo this effet:t along with the

.applicatlOn for grilnt of license)

Ill) Entertainment Tax Registration Number

Details of eXisting RegIstration as a Cable Operator
Nilme of the Post Office with whlt:h registered
Reg,stration No./VahdllV up to

" Copy of the Registration Certlfrtate (enclose)

S Complete Postal Address with Telephone/Fax No./E-mail 10
Corporate Office/Head OfflCe

" Reg,slered Off,ce
• Reg,o..,aIOfflCes
" Address of Correspondence

(; 1~"lI\l' of a"t;,orileo contact person, hiS designiltion and telephone;fax "'0. /E-
'T'a 10

•

"Soard of Directors (Attach list of Oireetol'!i along with bio-data of each Director
Riving date of birth. place of birth, parentage, natlonalitv, permanent address,
rcs:dential address, offitial address, passport No (if any), qualificatIon, e~perlence,

etc,

7 "RegISlrilt,on
(Attach a copy of
Anoc,atlons)

8

detail under Compa"',es Act, 1956: Incorporation r~o

Certificate of Incorpor-lIion and Memoral"dum and
and Date
Article of

9 "Attacr. h5t of key eJlecut,ves includin& CEO/MD alone witr. dC'lJil~ JS in 8 above.



•

10, AuthOrized Share C1p,ul. (II) Paid-up Share Capital, (Iii) Net worth (enclose

~ copy of the audited Billance Shl'el and Profit & Loss Account lor the immediate
..re~ed~.-.g v€'" iHlu c",tifi"dL" uf Net Worth on the baSIS of these documents by a
Chartered Accountant).

~ 1 Octalls of availability/arrangement of funds for operiltJOn of cable serv.ce as MSO

wff,e,('n\ Pfoof 10 be enclosed)

12. 1'1 Present Area 01 OperatIon (if In more than one city, City-wise detil,l\ to be

h,vcnl .
[ill DAS notified Area or Areas proposed to be covered by the applicant Ilf trl more

lhan one city, then CItY-WiSe details should be Iliven)

13 No of channels be,ng prOVided lown/brOildcasters') (gIve names s('parately for
own channels and broadcasters' channels)

Whether the capK'ty
Authoroty ,s available-

to carry mln,mum number
Yes / No.

of channels speCified by the

15 Other value added service!> be,ng prOVIded (deta,ls along with the'r copie!> of
censes

16 Total no of each of local cable operator!> and subscribers covered (attach list of
local c..ble oper"tors w,th the,r telephone nos /l,,~ nos, /E·m"il tOs and the
number of sub!>cribers each of the cable operators has With him.)

17. Details of past e~perience/field of activity

18 Preparedn('ss to supply and mamtaln adequate number of Sel Top Boxes lor the

subscnbers and instil:lilllqro of sub!>Criber management system (give delilils 10
SubSlanllate your claIm mcluding no. 01 Set Top Boxes illready av,lIlable/orders
placed/nelwOrk of authorized persons/agents to supply ~nn rrovide alter H!es
service).

19, Number of Agreements signed with broadcasters to supply their channels under
Digital Addressable System (OAS) !>Cherne (Give names of broadcasters and thelr
<:hanncls for whi<:h agreements signed illong .....,th <:op,es of agreements to
substantlilte your claim)

}O wnilt i'!HiI'Igements have been made/prOjiVs€d to Dt;, mdU~ to g.ve Wide PUOlI(l\y
to OAS scheme in ei!ch of the notified areas, as approved by Ihe Authoflty, (Gille
full details).

Z1. Undertakmg on a stamp paper of Rs,lO as per Form 2.

I



·"........................................... I/We, the applicant(s)
. '(indivldual/firm/company/assoclatlOn of pHsons/budy of individuals) do hereby
dl'~l~rl' dlat the above fans are correct In all respects.

I/We t,ereby undertake to abide by all the conditions/directions/orders thaI fhe
Central Government or the Authority may lay down/iSSll€ for the smooth
implpm{'ntil!ion and operation of DAS scheme In tn!" nolified areas

Signature' of ,tI,pplicant/Authoril€d person
"(lndIVtdual/flrm/comp any/association of

Persons/body of indiVIduals)

,

~r'"t.d", "'" ",,_,. G,)"''''"'en! of k>d" 1'><», R'''l """", ~\"...,<'" N,~ P<lh'_I1\'......
-± f'uM,,~d ", ,0< ro"",''''' ,,( I""", .,,,,,. p..",-, 1""<,,


