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Ask us any questions or problems faced by you in the course of your
business. Our DISH DOCTOR will try and answer them in the best
way possible, in the simplest terms, avoiding the unnecessary use of
technical terms where possible. The service is available free to our
readers and subscribers.
Send Your Queries To: Dish Doctor, 312/313, A Wing,3rd Floor, Dynasty Business
Park, Andheri Kurla Road, Andheri (E), Mumbai – 400059.  or
Email: manoj.madhavan@nm-india.com. Now you can WhatsApp Your Dish
Doctor Queries To: +91-91082 32956

DISH DOCTOR
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]<ar: ]<ar: ]<ar: ]<ar: ]<ar: AiQakRt eelaTIDI ³AiQakRt laa[va TolaIivajana ivatrNa´ saovaa p`dataAaoM
kao eksamaana ]pBaao@ta saMrxaNa AaOr iSakayat inavaarNa Z,aMcao ka palana krnaa
caaihe¸ caaho saovaaAaoM ka ]pyaaoga smaaT- TIvaI¸ vaobasaa[T¸ maaobaa[la Aavaodna¸ sT/IimaMga
]pkrNa yaa Anya iDijaTla PlaoTfa^ma- ko maaQyama sao ikyaa jaa rha hao.

sabasao phlao¸ hr eelaTIDI PlaoTfa^ma- kao ga`ahk kao jaaoD,nao sao phlao
sabsaiËPSana kI kImatoM¸ caOnalaaoM kI ]plabQata¸ kMToMT kI @vaailaTI¸ DoTa [stomaala
kI naIityaaM AaOr saovaa kI Sato-M saaf–saaf batanaI caaihe.ga`ahkaoM kao T/ayala
pIiryaD¸ Apnao–Aap irnyaU haonao¸ irfMD AaOr ibailaMga saa[ikla ko baaro maoM BaI
saaf jaanakarI imalanaI caaihe¸ taik iksaI BaI trh kI gaumarah krnao vaalaI
hrktaoM sao bacaa jaa sako.

dUsara iSakayat inavaarNa isasTma ePlaIkoSana yaa PlaoTfa^ma- [MTrfosa ko
AMdr AasaanaI sao ]plabQa haonaI caaihe.caOT¸ [-maola¸ holplaa[na naMbar AaOr [na–
eop iSakayat pMjaIkrNa ko maaQyama sao ek samaip-t ga`ahk sahayata tM~ Ainavaaya-
haonaa caaihe.iSakayataoM kI p`aiPt kI saUcanaa ek tya samaya–saImaa ko BaItr¸
baohtr haogaa ik 24 GaMTo ko BaItr dI jaae¸ AaOr samasyaa kI p`kRit ko AaQaar pr
7 sao 15 idnaaoM jaOsaI ek inaQaa-irt AvaiQa ko BaItr ]naka samaaQaana ikyaa jaayao.

tIsara¸ eelaTIDI p`dayak kao naaoDla iSakayat AiQakarI inayau@t krnaa
caaihe AaOr ]nakI saMpk- jaanakarI saBaI ]pBaao@ta ]nmauK PlaoTfa^ma- pr p`mauKta
sao p`kaiSat krnaI caaihe.p`saarNa AaOr dUrsaMcaar inayamaaoM kI trh hI¸ AnasaulaJaI
iSakayataoM ko ilae ek eskolaoSana maOiT/@sa sqaaipt ikyaa jaanaa caaihe.

caaOqaa¸ ]pBaao@ta saMrxaNa inayamaaoM maoM saovaa maoM $kavaT¸ gaumarah krnao vaalao
iva&apna¸ ibanaa Anaumait ko kTaOtI¸ maata–ipta ko inayaM~Na AaOr ]pyaaogakta- DoTa
kI gaaopnaIyata sao jauD,o saurxaa ]paya Saaimala haonao caaihe.caUMik k[- eelaTIDI
saovaayaoM smaaT- TIvaI AaOr maaobaa[la [kaoisasTma ko jaire kama krtI hOM¸ [sailae
DoTa [kz\za krnao AaOr laixat iva&apna ko ilae spYT sahmait tM~ ja$rI hOM.

[sako Alaavaa¸ saulaBata maanakaoM kao baZ,avaa idyaa jaanaa caaihe¸ ijasamaoM
bahuBaaYaI sahayata¸ sabaTa[Tla ko ivaklp AaOr vairYz naagairkaoM tqaa idvyaaMga
]pyaaogakta-AaoM ko ilae iSakayat kI sarla p`iËyaayaoM Saaimala hao.

phuMca ko saBaI maaQyamaaoM ko ilae ek sausaMgat ZaMcaa ]pyaaogakta-AaoM ka
ivaSvaasa jaItnao¸ javaabadohI sauinaiScat krnao AaOr parMpirk p`saarNa maMcaaoM AaOr
]BartI hu[- iDijaTla TolaIivajana ivatrNa saovaaAaoM ko baIca ivainayaamak samaanata
sqaaipt krnao maoM sahayak haogaa.

ALTD SERVICE PROVIDERS
Q: What consumer protection and grievance redressal
obligations should be mandatory for authorised ALTD
service providers across smart TVs, websites and mobile
apps?

Raghunath Sinha, Media Consultant, Jharkhand
 Ans.: Authorised ALTD (Authorised Live Television
Distribution) service providers should follow a uniform consumer
protection and grievance redressal framework irrespective of
whether services are accessed through smart TVs, websites, mobile
applications, streaming devices or other digital platforms.

First, every ALTD platform must clearly disclose
subscription pricing, channel availability, content quality, data
usage policies and terms of service before customer onboarding.
Consumers should also receive transparent information regarding
trial periods, auto-renewals, refunds and billing cycles to avoid
misleading practices.

Second, grievance redressal systems should be easily
accessible within the application or platform interface. A dedicated
customer support mechanism through chat, email, helpline
numbers and in-app complaint registration should be mandatory.
Complaints should be acknowledged within a fixed timeline,
preferably within 24 hours, and resolved within a defined period
such as 7 to 15 days depending on the nature of the issue.

Third, ALTD providers should appoint nodal grievance
officers and publish their contact details prominently on all
consumer-facing platforms. Similar to broadcasting and telecom
regulations, an escalation matrix should be established for
unresolved complaints.

Fourth, consumer protection norms should include
safeguards relating to service interruption, misleading advertising,
unauthorised deductions, parental controls and user data privacy.
Since many ALTD services operate through smart TVs and mobile
ecosystems, clear consent mechanisms for data collection and
targeted advertising are essential.

Additionally, accessibility standards should be encouraged,
including multilingual support, subtitle options and simplified
complaint processes for senior citizens and differently-abled
users.

A harmonised framework across all modes of access will
help build consumer trust, ensure accountability and create
regulatory parity between traditional broadcasting platforms and
emerging digital television distribution services.


