DISH DOCTOR

Ask us any questions or problems faced by you in the course of your
business. Our DISH DOCTOR will try and answer them in the best
way possible, in the simplest terms, avoiding the unnecessary use of
technical terms where possible. The service is available free to our
readers and subscribers.

Send Your Queries To: Dish Doctor, 312/313, A Wing,3" Floor, Dynasty Business
Park, Andheri Kurla Road, Andheri (E), Mumbai —
Email: manoj.madhavan@nm-india.com. Now you can WhatsApp Your Dish
Doctor Queries To: +91-91082 32956
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SATELLITE BROADBAND SERVICES

Q: Ilive in a semi-rural area where cable broadband and
fibre internet services are unreliable. Recently, I have been
hearing about satellite broadband services that can deliver
internet directly through a dish antenna. How practical is
satellite broadband for homes and small businesses in
India? What equipment is required and what factors should
users consider before opting for such services?

Biju Mohapatra, Puri, Orissa
Ans.: Satellite broadband is emerging as an important
connectivity solution, particularly for regions where fibre and
cable networks are limited or inconsistent. Unlike terrestrial
broadband, satellite internet beams connectivity directly from
satellites in orbit to a small dish installed at the user’s premises,
making it suitable for remote or underserved areas.

In India, the satellite broadband ecosystem is gradually
developing with companies such as Eutelsat OneWeb, Reliance
Jio through JioSpaceFiber, and Bharti Airtel through Airtel OneWeb
preparing to expand services once regulatory clearances and
spectrum allocations are fully in place.

A typical satellite broadband setup requires a small
satellite dish (antenna), a modem or satellite terminal, and a clear
line of sight to the sky. The dish communicates with low-earth-
orbit (LEO) satellites, which provide faster speeds and lower
latency compared to traditional geostationary satellite systems.

For households and small businesses, satellite broadband
can deliver speeds comparable to entry-level fibre plans, making
it useful for video streaming, cloud applications and remote work.
However, users should consider a few factors before subscribing.
Equipment costs may initially be higher than standard broadband
installations, and weather conditions can occasionally affect signal
quality.

Another important aspect is pricing. While satellite
broadband offers connectivity in areas where no alternatives exist,
the monthly tariffs are generally higher than typical urban fibre
plans.

Despite these considerations, satellite broadband is
expected to play a crucial role in bridging the digital divide,
particularly in rural and remote parts of India where traditional
broadband infrastructure remains limited. l
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