CATV FOCUS

INDIA'S TV
ECOSYSTEM NEEDS
URGENT FIX:
TRAI CHIEF

TRAI Chairman AK Lahoti strongly advocated for a
complete reform of the country’s TV viewership
measurement system, while a new EY-AIDCF report
reveals a staggering 30% decline in pay TV households
since 2017 and a sector-wide employment crisis.

TRAI Chairman AK Lahoti described the current
viewership rating ecosystem as "distorted" and called for
greater competition in audience measurement. Lahoti
stressed that monopolies in TV
ratings must end, and that there is
apressing need to level the playing
field between traditional
broadcasters and OTT platforms
through technological innovation
and regulatory clarity. He reiterated
TRAI’s commitment to ensuring
transparency, fairness, and
accountability in how television
audiences are measured—an issue
that broadcasters have long
flagged as problematic.

Simultaneously, a new industry-wide report jointly
presented by All India Digital Cable Federation (AIDCF)
and Ernst & Young (EY) paints a grim picture for India’s
cable TV sector. The report finds that pay TV households
have dropped by 30% in just six years, with
76,000 local cable operators (LCOs) shutting
shop and job losses touching 5.77 lakh across
the distribution value chain. Incomes for
nearly 93% of LCOs have declined, and 79%
report earnings have plunged by over 20%.

The dual crises—a flawed
measurement system and a collapsing cable
workforce—point to the urgent need for
industry-wide reforms. Stakeholders now
look toward the government and TRAI for
structural interventions that can realign
India’s broadcast and cable landscape with
emerging consumption trends.H
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