DISH DOCTOR

Ask us any questions or problems faced by you in the course of your
business. Our DISH DOCTOR will try and answer them in the best
way possible, in the simplest terms, avoiding the unnecessary use of
technical terms where possible. The service is available free to our
readers and subscribers.

Send Your Queries To: Dish Doctor, 312/313, A Wing,3" Floor, Dynasty Business
Park, Andheri Kurla Road, Andheri (E), Mumbai — 400059. or

Email: manoj.madhavan@nm-india.com. Now you can WhatsApp Your Dish
Doctor Queries To: +91-91082 32956

NEW TECHNOLOGIES

Q: With OTT and IPTV growing, what new technologies
should cable operators adopt to stay competitive?

Jayant Patnaik, Media Consultant, Orissa
Ans.: Technology is now the biggest differentiator for cable
operators. To remain relevant, operators should focus on
four key areas:

1. Hybrid Set-Top Boxes (STBs):

Upgrading from traditional digital STBs to hybrid/
[P-based boxes lets subscribers watch linear TV and
OTT apps on the same device. Many MSOs are
already testing Android TV-based boxes that
combine broadcast channels with on-demand
content.

2. DOCSIS 3.1 & Fibre Upgrades:

Investing in DOCSIS 3.1 technology or moving to
fibre-to-the-home (FTTH) enables gigabit broadband
speeds. Since broadband is now the anchor revenue
stream, operators who modernise their networks will
stay ahead of churn.

3. Cloud-based CAS & Middleware:

Moving conditional access systems (CAS) and
subscriber management to the cloud reduces costs
and improves scalability. It also allows operators to
roll out new services faster—such as targeted
advertising and flexible channel packs.

4. Edge Caching & Content Delivery Optimisation:
With video traffic exploding, caching popular OTT
content closer to end-users improves streaming
quality and reduces bandwidth costs. Operators can
partner with CDNs (Content Delivery Networks) to
deploy edge servers in their headends.

Cable TV’s future lies in convergence. Operators who
adopt hybrid STBs, high-speed broadband, cloud platforms,
and edge technology will transform into next-gen digital
service providers—those who don’t risk being left behind
inthe OTT era.®
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