MARKET REPORT

CHANNEL
SHOWDOWN: DTH VS
BROADCASTERS
HEATS UP

Tata Play and Airtel Digital TV have removed Sony and
Zee channels from their base packs.

DTH operators Tata Play and Airtel Digital TV have
removed Sony and Zee channels from their base packs over
disputes related to pricing and the new regulatory framework
under TRAI’S NTO 3.0.

The move has ignited industry-wide debate over
whether this tactic will help DTH players reclaim profit
margins—or drive frustrated subscribers toward OTT
platforms.

At the heart of the disagreement are the Reference
Interconnect Offers (RIOs) issued by broadcasters under
the New Tariff Order, leading to significant hikes in bouquet

prices. DTH platforms, already
grappling with shrinking ARPU

(average revenue per user),
high churn, and tight margins,
are pushing back. The removal
of popular channels is aimed at
nudging users toward higher-
value packs while reducing
dependency on expensive
broadcaster bouquets.

However, experts
caution this could be a double-
edged sword. While trimming base packs might improve
short-term profitability, it also risks alienating price-sensitive
users, especially in rural and semi-urban markets. Many of
these users may either downgrade or disconnect entirely,
opting instead for free DTH or OTT apps offering a cheaper,
more flexible experience.

Broadcasters too stand to lose. Being dropped from
base packs reduces passive reach, hurting both ad revenue
and brand recall, particularly for FTA channels dependent
on mass visibility. The Sony-Tata Play dispute has even
reached the Bombay High Court, with Rs 300 crore in dues
and subscription hikes at the core of the legal battle.

Airtel’s quiet removal of Zee channels suggests more
such conflicts may be brewing.l
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