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THE INTERNATIONAL
OTT CONUNDRUM
OTT Regulatory policies differ from every
country. Indian OTT segment also faces

roadblocks which will be eased out soon.
This article focusses on OTT policies

across the globe.

INTERNATIONAL PRACTICES
The regulatory practices in respect of OTT services

followed in some countries are outlined below.

AUSTRALIA
In 2018, the Australian Competition

and Consumer Commission (ACCC)
conducted a study of the communication
sector looking specifically at OTTs and the
need for future access regulations.

The report concluded that, ‘there
is no basis for requiring equivalent
regulatory treatment of OTT
and traditional voice
services’. The ACCC
reasoned that ‘the extent of
substitution from traditional
voice services to OTT voice
services is limited by technical
shortfalls (such as any-to-any
connectivity) and
consequently we do not
consider OTT services to be
full substitutes for voice
services at this time.’

One of the findings of the report is that ‘the
competitive relationship between OTT services and the
traditional communications services they replicate is likely
to be different for each type of service. To the extent that
competition from OTT services acts as a constraint on
pricing, there may be a case for reducing or removing existing
economic regulation of traditional communications services.

In Australia, complete or nationwide internet
shutdowns have not been reported. Certain websites or
online platforms may be blocked or filtered to prevent
access to illegal or harmful content, such as websites
involved in the distribution of child pornography or
extremist materials. The Australian government has also

AMtrraYT/Iya AaoTITI pholaIAMtrraYT/Iya AaoTITI pholaIAMtrraYT/Iya AaoTITI pholaIAMtrraYT/Iya AaoTITI pholaIAMtrraYT/Iya AaoTITI pholaI
AaoTITI inayaamak naIityaaM hr doSa kI Alaga–Alaga

hO.BaartIya AaoTITI vaga- kao BaI baaQaaAaoM ka saamanaa krnaa
pD, rha hO ijasao jaldI hI dUr kr ilayaa jaayaogaa.yah laoK

duinayaaBar maoM AaoTITI naIityaaoM pr koMid`t hO.

AMtrraYT/Iya p`qaaya o MAMtrraYT/Iya p`qaaya o MAMtrraYT/Iya p`qaaya o MAMtrraYT/Iya p`qaaya o MAMtrraYT/Iya p`qaaya o M
kuC doSaao maoM AaoTITI saovaa ko saMbaMQa maoM ApnaayaI jaanao vaalaI

inayaamak p`qaaAaoM kI $proKa naIcao dI gayaI hO.

Aa^sT / o ilayaaAa ^sT / o ilayaaAa ^sT / o ilayaaAa ^sT / o ilayaaAa ^sT / o ilayaa
2018 maoM̧  Aa^sT/oilayaa[- p`itspQaa- AaOr ]pBaao@ta

Aayaaoga ³esaIsaIsaI´ nao ivaSaoYa $p sao AaoTITI AaOr
BaivaYya ko phuMca inayamaaoM kI AavaSyaktaAaoM kao
doKto hue saMcaar xao~ ka ek AQyayana ikyaa.
irpaoT- nao inaYkYa- inakalaa ik ‘AaoTITI AaOr

parMpirk vaa^yasa saovaaAaoM ko samaana
inayaamak ]pcaar kI AavaSyakta ka
kao[- AaQaar nahIM hO.esaIsaIsaI nao tk-
idyaa ik parMpirk vaa^yasa saovaaAaoM sao
AaoTITI vaa^yasa saovaaAaoM maoM p`itsqaapna
kI saImaa tknaIkI kmaI ³jaOsao iksaI
sao khIM BaI knaoi@TivaTI´ Wara saIimat
hO AaOr pirNaamasva$p hma [sa samaya
AaoTITI saovaaAaoM kao vaa^yasa saovaaAaoM
ko ilae pUNa- ivaklp nahIM maanato
hOM.

irpao-T ko inaYkYaao-M maoM sao ek yah hO ik ‘AaoTITI saovaaAaoM AaOr
]nako Wara daohra[- jaanao vaalaI parMpirk saMcaar saovaaAaoM ko baIca p`itspQaa-
saMbaMQa p`%yaok p`kar kI saovaa ko ilae Alaga–Alaga haonao kI saMBaavanaa
hO.[sa hd tk kI AaoTITI saovaaAaoM sao p`itspQaa- maUlya inaQaa-rNa pr baaQaa
ko $p maoM kaya- krtI hO̧  parMpirk saMcaar saovaaAaoM ko maaOjaUda Aaiqa-k
ivainayamana kao kma krnao yaa hTanao ka maamalaa hao sakta hO.

Aa^sT/oilayaa maoM pUNa- yaa raYT/vyaapI [MTrnaoT SaTDa]na kI saUcanaa
nahIM imalaI hO.AvaOQa yaa hainakark saamaga`I tk phuMca kao raoknao ko ilae
kuC vaobasaa[TaoM yaa Aa^nalaa[na PlaoTfa^maao-M kao blaa^k yaa iflTr ikyaa jaa
sakta hO̧  jaOsao baala paonaao-ga`afI yaa carmapMqaI saamaga`I ko ivavarNa maoM Saaimala
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implemented measures to combat online piracy and
copyright infringement, resulting in the blocking of specific
websites. ISPs in Australia are required to comply with legal
obligations and cooperate with law enforcement agencies
when necessary.

AUSTRIA
The regulatory framework for electronic

communications in Austria is set out in the Austrian
Telecommunications Act 2021 (TKG), which transposed the
Directive (EU) 2018/1972 of the European Parliament and of
the Council of 11 December 2018 establishing the European
Electronic Communications Code (EECC) into Austrian Law.

The EECC introduced a new, broad definition of
electronic communication services, which now includes:

(a) Number based interpersonal communication services
(hereinafter NB-ICS).

(b) Number-independent interpersonal communication
services (hereinafter NI-ICS) as defined in article 2
EECC.

The respective definitions in the
Austrian TKG 2021 read as follows:

“Art 4 Definitions
‘number-based interpersonal
communications service’ means an
interpersonal communications
service which connects with publicly
assigned numbering resources,
namely, a number or numbers in
national or international numbering plans, or
which enables communication with a number or
numbers in national or international numbering
plans;
‘number-independent interpersonal
communications service’ means an interpersonal
communications service which does not connect
with publicly assigned numbering resources,
namely, a number or numbers in national or
international numbering plans, or which does not
enable communication with a number or numbers
in national or international numbering plans;“

With this new definition of “communications service”
in the TKG 2021, many of the Internet-based services are in
a direct competitive relationship with conventional
telephony and SMS. Number-independent interpersonal
communications services (NI-ICS) are now included in the

vaobasaa[ToM.Aa^sT/oilayaa[- sarkar nao Aa^nalaa[na caaorI AaOr ka^pIra[T ]llaMGana
sao inapTnao ko ilae ]paya BaI laagaU ikyao hOM ijasako pirNaamasva$p ivaiSaYT
vaobasaa[TaoM kao Ava$w kr idyaa gayaa hO.Aa^sT/oilayaa maoM Aa[-esapI kao
kanaUnaI daiya%vaaoM ka palana krnaa AaOr AavaSyak haonao pr kanaUna p`va-tna
ejaoMisayaaoM ko saaqa sahyaaoga krnaa AavaSyak hO.

Aa ^isT /yaaAa ^ isT /yaaAa ^ isT /yaaAa ^ isT /yaaAa ^ isT /yaa
Aa^isT/yaa maoM [lao@T/a^inak saMcaar ko ilae inayaamak Z,aMcaa Aa^isT/yaa[-

dUrsaMcaar dUrsaMcaar AiQainayama 2021 ³TIkojaI´ maoM inaQaa-irt ikyaa gayaa hO
ijasanao yaUraopIya saMsad ko inado-Sa ³[-yaÚ  2018À1972 AaOr 11 idsaMbar
2018 kI pirYad nao Aa^isT/yaa[- kanaUna maoM yaUraopIya [lao@T/a^inak saMcaar
kaoD ³[-[-saIsaI´ kI sqaapnaa kI.

[-[-saIsaI nao [lao@T/a^inak saMcaar saovaaAaoM kI ek nayaI¸ vyaapk
pirBaaYaa poSa kI¸ ijasamaoM Aba Saaimala hO:

³e´ saM#yaa AaQaairt parspirk saMcaar saovaayaoM ³[sako baad enabaI–Aa[-
saIesa´.

³baI´ saM#yaa svatM~ parspirk saMcaar saovaayaoM
³[sako baad enaAa[-–Aa[-saIesa´ jaOsaaik AnaucCod 2
[-[-saIsaI maoM pirBaaiYat ikyaa gayaa hO.

Aa^sT/oyaa[- TIkojaI 202182 sao saMbaMiQat pirBaaYaayaoM [sa
p`kar hO: AaiT-kla 4 pirBaaYaa

naMbar AaQaairt parspirk saMcaar saovaa ka Aqa- ek
parspirk saMcaar saovaa sao hO jaao saava-jainak $p sao inaid-
YT naMbairMga saMsaaQanaaoM sao jauD,tI hO̧  Aqaa-t\ raYT/Iya yaa

AMtrraYT/Iya naMbairMga yaaojanaaAaoM maoM ek saM#yaa yaa saM#yaa¸ yaa jaao
raYT/Iya yaa AMtrraYT/Iya naMbairMga yaaojanaaAaoM maoM iksaI saM#yaa yaa naMbar
ko saaqa saMcaar kao saxama banaatI hO.
naMbar svatM~ parspirk saMcaar saovaa ka Aqa- ek parispirk
saMcaar saovaa hO jaao saava-jainak $p sao inaid-YT naMbairMga yaaojanaaAaoM maoM
iksaI saM#yaa yaa saM#yaaAaoM sao nahIM jauD,tI hO yaa jaao raYT/Iya yaa
AMtrraYT/Iya naMbairMga yaaojanaaAaoM maoM iksaI saM#yaa yaa saM#yaaAaoM ko
saaqa saMcaar kao saxama nahIM krta hO.

TIkojaI 2021 maoM ‘saMcaar saovaa’ kI [sa nayaI pirBaaYaa ko saaqa
k[- [MTrnaoT AaQaairt saovaayaoM parMpirk TolaIfaonaI AaOr esaemaesa ko saaqa
saIQao p`itspQaI- saMbaMQa maoM hO.saM#yaa svatM~ parspirk saMcaar saovaayaoM ³enaAa[-
–Aa[-saIesa´ Aba kuC xao~ ivaiSaYT inayamaaoM ko dayaro maoM Saaimala hO.TIkojaI
2021 ]nhoM kuC xao~aoM ³kIvaD-: samaana Kola ka maOdana´ maoM parMpirk
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scope of certain sector-specific regulations. The TKG 2021
places them on an equal footing with traditional
communications services in some areas (keyword: "level
playing field"), such as Security and integrity, Service
Quality, Interoperability, Universal service fund, Objection
procedures and procedural rules (Duty to notify contractual
conditions), Information requirements and Monitoring of
competition.

BANGLADESH
The Bangladesh Telecommunication Regulatory

Commission (BTRC) has been empowered by the
Government under the Bangladesh Telecommunication
Regulation Act, 2001 (Act) to issue directives. Over-the-
top (OTT) services are creating new dimensions in the
entertainment industry and creating true substitution of
the incumbent voice-based telecom services.
As a consequence, this phenomenon is asking
for the overhaul of the regulatory regime
telecom sector. Consideration of the economic
impact of OTTs is based upon recognition of
the fundamental differences between traditional
telecommunication operators and OTTs,
including inter-alia, control of broadband
internet access, level of regulatory exposure,
barriers to entry, competitive environment, level
of substitutability between OTTs and
traditional telecom services and interconnection to public
networks.

Internet Protocol Telephony Service Provider (IPTSP)
operators’ OTT services shall be operated and regulated
under the following existing policy, regulations and
guideline:

(i) International Long Distance Telecommunications
Services (ILDTS) Policy 2010;

(ii) IPTSP licensing Guidelines;
(iii) Interconnection Regulations, 2004;
(iv) Quality of service Regulations, 2018.

OTT means an application accessed and delivered
over the public internet that may be a direct technical/
functional substitute for traditional calling (& messaging)
services. OTT user shall specifically refer to a user who is
using a mobile based application to make a call (and/or
send message) either to another OTT user or to a
conventional subscriber (with a number) in PLMN/ PSTN/
IPTSP network.

saMcaar saovaaAaoM ko saaqa samaanastr pr rKta hO̧  jaOsao saurxaa AaOr AKMDta¸
saovaa gauNava<aa¸ [MTrAa^proibailaTI¸ saava-BaaOimak saovaa inaiQa¸ Aapi<a p`iËyaayaoM
AaOr p`iËyaa%mak inayama ³saMivada%mak Sato- saUicat krnao ka kt-vya´¸
saUcanaa AavaSyaktayaoM AaOr p`itspQaa- kI inagaranaI.

baa Mglaad oSabaa Mglaad oSabaa Mglaad oSabaa Mglaad oSabaa Mglaad oSa
baaMglaadoSa dUrsaMcaar inayaamak Aayaaoga ³baITIAarsaI´ kao inado-Sa

jaarI krnao ko ilae baaMglaadoSa dUrsaMcaar ivainayamana AiQainayama¸ 2001
³AiQainayama´ ko tht sarkar Wara saSa@t banaayaa gayaa hO.Aaovar–d^–
Ta^p ³AaoTITI´ saovaayaoM manaaorMjana ]Vaoga maoM nayao Aayaama sqaaipt kr rhI hO
AaOr maaOjaUda Aavaaja AaQaairt dUrsaMcaar saovaaAaoM ka vaastivak p`itsqaapna
kr rhI hO.pirNaamasva$p yah GaTnaa inayaamak vyavasqaa dUrsaMcaar xao~ maoM
AmaUla caUla pirvat-na kI maaMga kr rhI hO.pirNaamasva$p yah GaTnaa

inayaamak vyavasqaa dUrsaMcaar xao~ maoM AamaUla caUla pirvat-na
kI maaMga kr rhI hO.AaoTITI ko Aaiqa-k p`Baava pr
ivacaar parMpirk dUrsaMcaar Aa^proTraoM AaOr AaoTITI ko
baIca maUlaBaUt AMtraoM kI phcaana pr AaQaairt hO̧  ijasamaoM
Anya baataoM ko Alaavaa ba`a^DbaOMD [MTrnaoT e@saosa ka inayaM~Na¸
inayaamak jaaoiKma ka str¸ p`vaoSa maoM baaQaayaoM̧  p`itspQaI-
maahaOla¸ AaoTITI ko baIca p`itsqaapna ka str AaOr parMpirk
dUrsaMcaar saovaayaoM va saava-jainak naoTvak- sao [MTrknao@Sana
Saaimala hO.

[MTrnaoT p`aoTaoka^la TolaIfaonaI saovaa p`data ³Aa[-pITIesapI´
Aa^proTraoM kao AaoTITI saovaayaoM inamnailaiKt maaOjaUda naIit¸ ivainayamaaoM AaOr
idSaa inado-Sa ko tht saMcaailat AaOr ivainayaimat kI jaayaoMgaI.

³1´ AMtrraYT/Iya laMbaI dUrI kI saMcaar saovaayaoM ³elaDITIesa´ naIit
2010

³2´ Aa[-pITIesapI laa[saoMisaMga idSaa–inado-Sa¸

³3´ [MTrknao@Sana ivainayama 2004

³4´ saovaa kI gauNava<aa ivainayama¸ 2018

AaoTITI ka matlaba saava-jainak [MTrnaoT pr e@saosa AaOr ivatirt
ikyaa jaanao vaalaa ek Aavaodna hO jaao parMpirk ka^ilaMga ³AaOr maOsaoijaMga´
saovaaAaoM ko ilae p`%yaxa tknaIkIÀkayaa-%mak ivaklp hao sakta hO.AaoTITI
]pyaaogakta- ivaSaoYa $p sao ]sa ]pyaaogakta- kao saMdiBa-t krogaa jaao iksaI
Anya AaoTITI ]pyaaogakta- yaa pIelaemaenaÀpIesaTIenaÀAa[-pITIesapI
naoTvak- maoM ek parMpirk ga`ahk ³ek naMbar ko saaqa´ kao ka^la krnao
³AaOrÀyaa saMdoSa Baojanaó  ko ilae maaobaa[la AaQaairt Aavaodna ka ]pyaaoga
kr rha hO.
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OTT (mobile app) based calling service (offered by
nationwide IPTSP) is allowed into the PLMN and PSTN
network, in accordance with Directives83 on Mobile
Applications Based (Over-the-
Top, OTT) Calling Services of the
IPTSP.

BTRC will decide the
specific interconnection capacity
for IPTSP operators offering
app-based calling service. Based
on the considerations of different
factors, BTRC will approve the
interconnection capacity for
individual service providers. The modality (technology) of
the interconnection shall be decided by BTRC. For either
type of technology (circuit or IP based), the IPTSP operator
will provide an appropriate traffic monitoring system to the
concerned division of BTRC.

OTT providers are required to have commercial
negotiation with the infrastructure providers, for their
services to be allowed through incumbent network. These
commercial negotiations consider how much of the network
resources of the incumbents is used for the particular OTT
and the cost of the network resources. It is also considered
whether the service offered by the OTT is a substitution to
the core service offered by incumbent.

BRAZIL
In the current framework, there are services that do

not require a licence as they are classified as a value-added
service (serviço de valor adicionado, SVA). These services
“complement” and “assist” telecommunication activities,
and are considered neither telecommunication nor
broadcasting services.

Over-the-top services (OTTs) are considered as
Value-added services in Brazil. OTT services are not covered
under any license and are not regulated in the country.

EUROPEAN UNION
The European Union (EU) has adopted the new

European Electronic Communications Code (EECC) on the
11th of December 2018. The EECC is revising the framework
to clearly regulate these new services. There are now two
new regimes: one for number-independent service providers
(such as instant messaging), the other for number-based
service providers (such as VoIP). On the one hand, if OTT
services offer access to publicly assigned numbering

Aa[-pITIesapI ko maaobaa[la eiPlakoSana AaQaairt ³Aaovar–d–Tâp¸ AaoTITI´
ka^ilaMga saovaaAaoM pr inado-SaaoM ko Anausaar pIelaemaena AaOr pIesaTIena

naoTvak- mao M AaoTITI ³maaobaa[la eop´
AaQaairt ka^ilaMga saovaa ³doSavyaapI Aa[-
pITIesapI Wara p`dana kI jaanao vaalaI´
kI Anaumait hO.
baITIAarsaI eop AaQaairt ka^ilaMga saovaa

p̀dana krnao vaalao Aa[-pITIesapI AâproTraoM
ko ilae ivaiSaYT [MTrknao@Sana xamata tya
krogaa.ivaiBanna karkaoM ko ivacaar ko
AaQaar pr¸ baITIAarsaI vyai@tgat saovaa

p`dataAaoM ko ilae [MTrknao@Sana xamataAaoM kao maMjaUrI dogaa.[MTrknao@Sana
kI pwit ³tknaIkI´ baITIAarsaI Wara tya kI jaayaogaI.iksaI BaI
p`kar kI tknaIkI ³saik-T yaa Aa[-pI AaQaairt´ ko ilae Aa[-
pITIsaIesapI Aa^proTr baITIAarsaI ko saMbaMiQat p`Baaga kao ]icat T/Oifk
inagaranaI p`NaalaI p`dana krogaa.

AaoTITI p`dataAaoM kao maaOjaUda naoTvak- ko maaQyama sao ApnaI
saovaaAaoM kI Anaumait ko ilae bauinayaadI Z,aMcaa p`dataAaoM ko saaqa vaaiNaijyak
baatcaIt krnao kI AavaSyakta haotI hO.yao vaaiNaijyak vaata-yaoM [sa baat
pr ivacaar krtI hO ik pdQaairyaaoM ko naoTvak- saMsaaQanaaoM ka iktnaa
]pyaaoga ivaSaoYa AaoTITI AaOr naoTvak- saMsaaQanaaoM kI laagat ko ilae ikyaa
jaata hO.yah BaI ivacaar ikyaa jaata hO ik @yaa AaoTITI Wara dI jaanao
vaalaI saovaa maaOjaUda Wara dI jaanao vaalaI mau#ya saovaa ka p`itsqaapna hO.

ba ` ajaIlaba ` ajaIlaba ` ajaIlaba ` ajaIlaba ` ajaIla
vat-maana Z,aMcao maoM eosaI saovaayaoM hOM ijanako ilae laa[saoMsa kI AavaSyakta

nahIM hO̧  @yaaoMik ]nhoM maUlya vaiQa-t saovaa ³saiva-kao Do vaolaaor eiDisaAaonaaDao̧
esavaIe´ ko $p maoM vagaIkRt ikyaa gayaa hO.yao saovaayaoM dUrsaMcaar gaitivaiQayaaoM
kao ‘pUrk’ AaOr ‘sahayata’ krtI hOM AaOr [nhoM na tao dUrsaMcaar AaOr na hI
p`saarNa saovaayaoM maanaa jaata hO.

ba`ajaIla maoM Aaovar–d^–Ta^p ³AaoTITI´ saovaaAaoM kao maUlya vaiQa-t
saovaaAaoM ko $p maoM maanaa jaata hO.AaoTITI saovaayaoM iksaI BaI laa[saoMsa ko
AMtga-t nahIM AatI hOM AaOr doSa maoM ivainayaimat nahIM hO.

ya Ura opIya sa MGaya Ura opIya sa MGaya Ura opIya sa MGaya Ura opIya sa MGaya Ura opIya sa MGa
yaUraopIya saMGa ³[-yaU´ nao 11 idsaMbar 2018 kao nayao yaUraopIya

[lao@T/a^inak saMcaar kaoD ³[-[-saIsaI´ kao Apnaayaa hO.[-[-saIsaI [na nayaI
saovaaAaoM kao spYT $p sao ivainayaimat krnao ko ilae Z,aMcao kao saMSaaoQana kr
rha hO.Aba dao nayaI vyavasqaayaoM hOM: ek saM#yaa svatM~ saovaa p`dataAaoM
³jaOsao t%kala saMdoSa´ ko ilae¸ dUsarI saM#yaa AaQaairt saovaa p`dataAaoM
³jaOsao vaIAaoAa[-pI´ ko ilae.ek Aaor yaid AaoTITI saovaayaoM saava-jainak
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resources, they are subject to similar rules as the traditional
telecommunications operators. On the other hand, if they
only offer “number-independent interpersonal
communications services”, they will be subject to a new
and lighter regime.

At first, this new set of obligations was supposed to
be implemented in every EU country before the 21.12.2020.
However, by October 2021 only eight countries (Finland,
Hungary, Denmark, Greece, Bulgaria, France, Germany, and
Italy)  implemented the new framework in their national law.

The European Commission decided in April 2022 to
refer Spain, Croatia, Latvia, Lithuania, Ireland,
Poland, Portugal, Romania, Slovenia and
Sweden to the Court of Justice of the European
Union over their failure to fully transpose and
communicate to the Commission how national
measures transpose the EU Electronic
Communications Code.

In July 2021, the European Union
Agency for Cybersecurity (ENISA) published
its ‘Guideline on Security Measures Under the
EECC’ (4th Edition), confirming that the security provisions
in the EECC for number-independent interpersonal
communication services (NI-ICS) are the same as for the
number-based services. The said guideline mentioned, inter-
alia, as below:

“SUPERVISION REGIME FOR NI-ICS PROVIDERS
In general, the security provisions in the EECC for
NI-ICS are the same as for the number based services.
Both are subject to (normal) ex-ante, supervision,
and are required to provide information, submit to
security audits and be subjected to investigation of
non-compliance by the competent authorities.
However, because these providers of do not
normally exercise actual control over the
transmission networks, there may be different risks
for these providers, and certain security measures
may not be needed, if justified on the basis of a risk
assessment.”

FRANCE
France has implemented the EECC

via an Ordinance published on the
26.05.2021 and two subsequent decrees
issued in September and October 2021. As
a result, it is now compulsory for VoIP and
OTT operators to respect the obligations
set out in the EECC.

$p sao inaid-YT naMbairMga saMsaaQanaaoM tk phuMca p`dana krtI hO¸ tao vao
parMpirk dUrsaMcaar Aa^proTraoM ko samaana inayamaaoM ko AQaIna hOM.dUsarI Aaor¸
yaid vao kobala ‘saM#yaa svatM~ parspirk saMcaar saovaayaoM’ p`dana krto hOM tao
vao ek nayaI AaOr hlkI vyavasqaa ko AQaIna haoMgao.

sabasao phlao daiya%vaaoM ko [sa nayao saoT kao 21º12º2020 sao phlao
p`%yaok yaUraopIya saMGa ko doSa maoM laagaU ikyaa jaanaa qaa.halaaMik A@TUbar
2021 tk kovala Aaz doSaaoM ³ifnalaOMD¸ hMgarI¸ Donamaak-̧  ga`Isa¸ baulgaairyaa¸
ÍaMsa¸ jama-naI AaOr [TlaI´ nao Apnao raYT/Iya kanaUna maoM nayao Z,aMcao kao laagaU
ikyaa.

yaUraopIya Aayaaoga nao Ap`Ola 2022 maoM spona¸ ËaoeiSayaa¸
laativayaa¸ ilaqauAainayaa¸ AayarlaOMD¸ paolaOMD¸ put-gaala¸
raomaainayaa¸ slaaovaoinayaa AaOr svaIDna kao pUrI trh sao sqaanaaMtirt
krnao AaOr Aayaaoga kao saUicat krnao maoM ]nakI ivaflata ko
karNa yaUraopIya saMGa ko nyaayaalaya maoM Baojanao ka fOsalaa
ikyaa ik kOsao raYT/Iya ]paya [-yaU [lao@T/a^inak saMcaar kaoD
kao sqaanaaMtirt krto hOM.
jaulaa[- 2021 maoM yaUraopIya yaUinayana ejaoMsaI fâr saa[bar isa@yaaoirTI
³[-enaAa[-esae´ nao ‘[-[-saIsaI ko tht saurxaa ]payaaoM pr

idSaainado-Sa ³caaOqaa saMskrNa´ p̀kaiSat ikyaa¸ ijasamaoM puiYT kI gayaI ik
saM#yaa svatM~ parspirk saMcaar saovaaAaoM ³enaAa[-–Aa[-saIesa´ ko ilae [-[-
saIsaI maoM saurxaa p̀avaQaana saM#yaa AaQaairt saovaaAaoM ko samaana hO.]prao@t idSaa
inado-Sa maoM Anya baataoM ko saaqa–saaqa inamnaanausaar ]llaoK ikyaa gayaa hO:

‘enaAa[-–Aa[-saIesa p`dataAaoM ko ilae pya-vaoxaNa vyavasqaa’
saamaanya taOr pr¸ enaAa[-–Aa[-saIesa ko ilae [-[-saIsaI maoM saurxaa
p`avaQaana saM#yaa AaQaairt saovaaAaoM ko samaana hI hOM.daonaaoM ³saamaanya´
pUva-–pUva- pya-vaoxaNa ko AQaIna hOM AaOr ]nhoM jaanakarI p`dana
krnaa¸ saurxaa¸ Aa^iDT p`stut krnaa AaOr saxama AiQakairyaaoM Wara
gaOr Anaupalana kI jaaMca ko AQaIna haonaa AavaSyak hO.halaaMik¸
@yaaoMik yao p`data AamataOr pr T/aMsaimaSana naoTvak- pr vaastivak
inayaM~Na nahIM rKto hOM¸ [na p`dataAaoM ko ilae Alaga–Alaga
jaaoiKma hao sakto hOM AaOr yaid jaaoiKma maUyaaMkna ko AaQaar pr
]icat zhrayaa jaata hO tao kuC saurxaa ]payaaoM kI AavaSyakta
nahIM hao saktI hO.

Ía MsaÍa MsaÍa MsaÍa MsaÍa Msa

ÍaMsa nao 26º05º2021 kao p`kaiSat ek AQyaadoSa
AaOr isatMbar va A@TUbar 2021 maoM dao AadoSa jaarI
ikyao. pirNaamasva$p Aba vaIAaoAa[-pI AaOr AaoTITI
Aa^proTraoM ko ilae [-[-saIsaI maoM inaQaa-irt daiya%vaaoM ka
sammaana krnaa Ainavaaya- hO.
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A press release by the French
Regulator (ARCEP) in July 2022 mentioned
that the transposition of the European
Electronic Communications Code in May
2021 gave ARCEP newfound powers,
including the regulation of new over-the-
top (OTT) providers, which provide calling
and instant messaging services, and
updating the universal electronic
communications service, to keep pace with the population’s
changing consumption habits.

GERMANY
In 2019, there was a proposal for a new regulatory

framework to monitor content on online
platforms. A fully modernized
Telecommunications Act
(Telekommunikationsgesetz, TKG) has
come into force in Germany on 1st
December 2021. OTT-I providers are
regulated under telecommunications
law for the first time. OTT-I services
facilitate individual and group
communication in the form of language,
images, videos, or other data using the
internet protocol only over the open
internet, without offering content.

In contrast, OTT-II services do not fall within the
scope of Telecommunications Act. OTT-II services include
content elements, ranging from search engines and on-
demand platforms to information portals.

INDONESIA
To enhance legal certainty, especially with the rapidly

developing digital platforms, the Ministry of
Communication, and Informatics of the Republic
of Indonesia (MOCI) has issued the Regulation
regarding Private Electronic System Provider
(Regulation) on 16th November 2020, which was
promulgated and effective since 24th November
2020.

This Regulation is aimed to complete a
regulatory framework regarding the management
and supervision of electronic system providers
by private entities (private ESPs). This Regulation provides
clarification on the terms and requirements for registration,
and most importantly removing data localization

jaulaa[- 2022 maoM ÍaMsaIsaI inayaamak ³eAarsaI[-pI´ kI
ek pòsa iva&iPt maoM ]llaoK ikyaa gayaa hO ik ma[-
2021 maoM yaUraopIya [lao@T/âinak saMcaar kaoD ko sqaanaaMtrNa
nao eAarsaI[-pI kao nayaI Sai@tyaaM p`dana kI¸ ijasamaoM
nayao Aaovar–d–Ta^p ³AaoTITI´ p`dataAaoM ka ivainayamana
Saaimala hO¸ jaao ka^ilaMga p`dana krto hOM AaOr saava-
BaaOimak [lao@T/a^inak saMcaar saovaaAaoM kao ApDoT krto

hue janasaM#yaa maoM badlatI ]pBaaoga AadtaoM ko saaqa talamaola banaayao rKnao
ko ilae t%kala saMdoSa saovaayaoM Saaimala hO.

jama - n a Ijam a - n a Ijam a - n a Ijam a - n a Ijam a - n a I
2019 maoM Aa^nalaa[na PlaoTfa^ma- pr saamaga`I kI inagaranaI ko ilae

ek inayaamak Z,aMcao ka p`stava Aayaa qaa.1
idsaMbar 2021 kao jama-naI maoM ek pUrI trh sao
AaQa u i n ak d Urs a M c a ar AiQa i n ay a m a
³TolaIkmyauinakoSaMsagaosaoT\ja\̧  TIkojaI´ laagaU hao gayaa
hO.AaoTITI–Aa[- p`dataAaoM kao phlaI baar
dUrsaMcaar kanaUna ko tht ivainayaimat ikyaa gayaa
hO.AaoTITI–Aa[- saovaayaoM saamaga`I kI poSakSa ko
ibanaa¸ kovala Kulao [MTrnaoT pr [MTrnaoT p`aoTaoka^la
ka ]pyaaoga krko BaaYaa¸ ica~¸ vaIiDyaao yaa Anya
DoTa ko $p maoM vyai@tgat AaOr samaUh saMcaar kI

sauivaQaa p`dana krtI hO.
[sako ivaprIt¸ AaoTITI–2 saovaayaoM dUrsaMcaar AiQainayama ko dayaro

maoM nahIM AatI hOM.AaoTITI–2 saovaaAaoM maoM saca- [-Mjana AaOr Aa^na iDmaaMD
PlaoTfa^ma- sao laokr saUcanaa paoT-la tk saamaga`I t%va Saaimala hO.

[MDa ona o iSayaa[ MDa ona o iSayaa[ MDa ona o iSayaa[ MDa ona o iSayaa[ MDa ona o iSayaa
kanaUnaI inaiScatta baZ,anao ko ilae ivaSaoYa $p sao tojaI sao ivakisat

hao rho iDijaTla PlaoTfa^maao-M ko saaqa¸ [MDaonaoiSayaa gaNarajya ko saMcaar AaOr
saUcanaa iva&ana maM~alaya ³emaAaosaIAa[-́  nao 16 navaMbar 2020
kao inajaI [lao@T/a^inak isasTma p`data ³ivainayamana´ ko saMbaMQa
maoM ivainayamana jaarI ikyaa hO¸ jaao 24 navaMbar 2020 sao
p`#yaaipt AaOr p`BaavaI hO.
[sa ivainayamana ka ]_oSya inajaI saMsqaaAaoM ³inajaI [-esapI´
Wara [lao@T/a^inak isasTma p`dataAaoM ko p`baMQana va pya-vaoxaNa
ko saMbaMQa maoM ek inayaamak ZaMcao kao pUra krnaa hO.yah

ivainayamana pMjaIkrNa ko ilae inayamaaoM AaOr AavaSyaktaAaoM pr spYTIkrNa
p`dana krta hO AaOr sabasao mah%vapUNa- $p sao masaaOda ivainayamana maoM phlao sao
poSa kI gayaI DoTa sqaanaIyakrNa AavaSyaktaAaoM kao hTata hO̧  ijasanao
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requirements previously introduced in the draft regulation
which sparked controversies. The Regulation introduces
an obligation.

The Regulation introduces an obligation (Article 3
(1) and (2) of the regulation) for private TSPs to be registered
with the MOCI through the Online Single Submission (OSS)
system. This obligation extends to all private TSPs that
operate internet portals, websites, and applications used
for specific purposes.

SINGAPORE
Infocomm Media Development Authority (IMDA)

has taken a two-pronged approach to
telecom licensing:

(a) Facilities-based operators
(FBO), which refers to the
deployment and/or operations
of telecom networks.

(b) Service-based operators (SBO),
which refers to utilizing telecom
network elements from an FBO
to provide telecom services.
(i) Individual SBO license,

where individual licensing
is required (Managed Data
Network Service, MVNO,
IX, IP Telephony, M2M
etc).

(ii) Class SBO license, where
only registration with IMDA is required
(Interconnected VOIP, International Calling Cards,
Call-back services etc).

Internet based Voice and Data Services
(communications OTT service provider) must obtain a
Service-Based Operating (SBO) licence that prescribes only
a minimum quality of service standards. In contrast, TSPs
require a Facilities-Based Operations licence, which have
far greater regulatory obligations to fulfill than SBO
licensees. They are required to pay higher licence fees and
have roll out obligations to fulfill as per the license. They
are also required to implement and support number
portability; provide interconnection; pay for the use of radio
frequencies and comply with the IMDA’s Quality of Service
standards.

The government has implemented measures to
regulate online content and combat illegal activities, such

ivavaadaoM kao janma idyaa hO.ivainayamana ek daiya%va ka pircaya dota hO.
ivainayamana inajaI TIesapI ko ilae Aa^nalaa[na isaMgala sabaimaSana

³Aaoesaesa´ p`NaalaI ko maaQyama sao emaAaosaIAa[- ko saaqa pMjaIkRt haonao ko
ilae ek daiya%va ³ivainayamana ko AnaucCod 3 ³1´ AaOr ³2´ ka pircaya
dota hO.yah daiya%va ]na saBaI inajaI TIesapI pr laagaU haota hO jaao
ivaiSaYT ]_oSyaaoM ko ilae ]pyaaoga ikyao jaanao vaalao [MTrnaoT paoT-la¸ vaobasaa[T
AaOr Aavaodna saMcaailat krto hOM.

isa Mgaap urisa Mgaap urisa Mgaap urisa Mgaap urisa Mgaap ur
[nfaoka^ma maIiDyaa DovalapmaoMT Aqaa^irTI ³Aa[-emaDIe´ nao dUrsaMcaar

laa[saoMisaMga ko ilae daotrfa dRiYTkaoNa Apnaayaa
hO:
³e´ sauivaQaa AaQaairt Aa^proTr ³efbaIAaó ¸
jaao dUrsaMcaar naoTvak- kI tOnaatI AaOrÀyaa saMcaalana
kao saMdiBa-t krta hO.
³baI´ saovaa AaQaairt Aa^proTr ³esabaIAaó ¸
jaao dUrsaMcaar saovaayaoM p`dana krnao ko ilae
efbaIAao sao naoTvak- t%vaaoM ka ]pyaaoga krnao
kao saMdiBa-t krta hO.
³1´ vyai@tgat esabaIAao laa[saoMsa¸ jahaM
vyai@tgat laa[saoMsa kI AavaSyakta haotI hO
³p`baMiQat DoTa naoTvak- saovaa¸ emavaIenaAao¸
IX¸ Aa[-pI TolaIfaonaI¸ ema2ema Aaid´
³2´ @laasa esabaIAao laa[saoMsa¸ jahaM kovala
Aa[-emaDIe ko saaqa pMjaIkrNa AavaSyak hO

³[MTrknao@ToD vaIAaoAa[-pI¸ AMtrraYT/Iya ka^ilaMga kaD-̧  ka^la baOk saovaayaoM
Aaid´

[MTrnaoT AaQaairt vaa^yasa AaOr DoTa saovaaAaoM ³saMcaar AaoTITI saovaa
p`data´ kao ek saovaa AaQaairt Aa^proiTMga ³esabaIAaó  laa[saoMsa p`aPt
krnaa haogaa jaao kovala saovaa maanakaoM kI nyaUnatma gauNava<aa inaQaa-irt krta
hO.[sako ivapirt TIesapI kI sauivaQaa AaQaairt saMcaalana laa[saoMsa kI
AavaSyakta haotI hO ijasao pUra krnao ko ilae esabaIAao laa[saoMsaQaairyaaoM kI
tulanaa maoM khIM AiQak inayaamak daiya%va haoto hOM.]nhoM AiQak laa[saoMsa
fIsa ka Baugatana krnaa pD,ta hO AaOr laa[saoMsa ko Anausaar raola Aa]T
daiya%vaaoM kao pUra krnaa pD,ta hO.]nhoM naMbar paoTo-ibailaTI kao laagaU krnao
AaOr ]saka samaqa-na krnao kI BaI AavaSyakta hO̧  [MTrknao@Sana p`dana
krnaa¸ roiDyaao ÍI@vaoMsaI ko ]pyaaoga ko ilae Baugatana kroM AaOr Aa[-emaDIe
ko saovaa gauNava<aa maanakaoM ka Anaupalana kroM.

sarkar nao Aa^nalaa[na saamaga`I kao ivainayaimat krnao AaOr fjaI-
samaacaar¸ GaRNaaspd BaaYaNa yaa Aa^nalaa[na GaaoTalaaoM ko p`saar jaOsaI AvaOQa
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as the spread of fake news, hate speech, or online scams.
These measures involve targeted actions against specific
websites or online platforms that violate local laws or
regulations. In some cases, access to certain websites or
content may be restricted or blocked temporarily. Singapore
has strict regulations in place to maintain social harmony
and national security, which may involve monitoring or
restricting certain online activities. However, complete or
nationwide internet shutdowns have not been reported in
Singapore.

TRINIDAD AND TOBAGO
The topic of OTTs was first considered by the

Telecommunications Authority of Trinidad
and Tobago (TATT) in its consultative
document, “Towards the Treatment of Over-
the-Top (OTT) Services” in June 2015. In
addition to evaluating the impact of OTT
voice over Internet Protocol (VoIP) services
within the industry, the document also aimed
to engage the public on pertinent issues
relating to OTTs. At that time, the TATT
Authority took the decision to subsume
previous discussions on OTT issues and net
neutrality into one document addressing
both topics.

In July 2018, the TATT Authority began public
stakeholder discussions on the topics of net neutrality and
OTT regulation through its consultative document
Discussion Paper on Net Neutrality and OTT Services in
Trinidad and Tobago (the Discussion Paper). The Authority
sought feedback on the document from stakeholders with
respect to the proposed guiding principles and regulatory
approaches to net neutrality and the treatment of OTT
services in Trinidad and Tobago.

In October 2021, the Authority published the
decisions on recommendations (DORs) and the final version
of the Discussion Paper. Based on feedback from that
consultation process, and considering the dynamism of the
industry, TATT indicated that future consultations on both
topics would continue in separate frameworks on net
neutrality and OTTs.

TATT has signaled some interest in introducing
regulations to explicitly govern OTT services, particularly
those which function equivalently or similarly to the
traditional services and use numbering resources to connect
to the PSTN.

TATT published “Framework on Over-the-Top

gaitivaiQayaaoM sao inapTnao ko ilae ]paya laagaU ikyaa hO.[na ]payaaoM maoM
sqaanaIya kanaUnaaoM yaa ivainayamaaoM ka ]llaMGana krnao vaalaI ivaiSaYT vaobasaa[TaoM
yaa Aa^nalaa[na PlaoTfa^maao-M ko iKlaaf laixat kar-vaa[- Saaimala hO.kuC
maamalaaoM maoM kuC vaobasaa[TaoM yaa saamaga`I tk phuMca AsqaayaI $p sao p`itbaMiQat
yaa Ava$w kI jaa saktI hO.isaMgaapur maoM saamaaijak sad\Baava AaOr raYT/Iya
saurxaa banaayao rKnao ko ilae sa#t inayama hOM ijasamaoM kuC Aa^nalaa[na
gaitivaiQayaaoM kI inagaranaI yaa p`itbaMiQat krnaa Saamala hao sakta hO.halaaMik
isaMgaapur maoM pUNa- yaa raYT/vyaapI [MTrnaoT SaTDa]na kI saUcanaa nahIM imalaI hO.

i~inadad AaOr Ta oba Ogaa oi~inadad AaOr Ta oba Ogaa oi~inadad AaOr Ta oba Ogaa oi~inadad AaOr Ta oba Ogaa oi~inadad AaOr Ta oba Ogaa o
AaoTITI ko ivaYaya pr phlaI baar i~inadad AaOr TaobaOgaao ko

dUrsaMcaar p`aiQakrNa ³TIeTITI´ nao jaUna 2015 maoM
Apnao pramaSaI- dstavaoja ‘TuvaD-sa Aa^f d T/ITmaoMT
Aa^f Aaovar–d^–Ta^p ³AaoTITI´ saiva-saoja maoM ivacaar
ikyaa qaa.]Vaoga ko BaItr [MTrnaoT p`a oTaoka^la
³vaIAaoAa[-pI´ saovaaAaoM pr AaoTITI vaa^yasa ko p`Baava
ka maUlyaaMkna krnao ko Alaavaa¸ dstavaoja ka ]_oSya
AaoTITI sao saMbaMiQat p`asaMigak mau_aoM pr janata kao
Saaimala krnaa BaI hO.]sa samaya¸ TIeTITI p`aiQakrNa
nao AaoTITI mau_aoM AaOr naoT tTsqata pr ipClaI cacaaAaoM
kao daonaaoM ivaYayaaoM kao saMbaaoiQat ek dstavaoja maoM samaaiht

krnao ka inaNa-ya ilayaa.
jaulaa[- 2018 maoM̧  TIeTITI p`aiQakrNa nao i~inadad AaOr TaobaOgaao maoM

naoT tTsqaa AaOr AaoTITI saovaaAaoM pr Apnao pramaSaI- dstavaoja cacaa- p~
³cacaa- p~´ ko maaQyama sao naoT tTsqata AaOr AaoTITI ivainayamana ko ivaYayaaoM
pr saava-jainak ihtQaark cacaa- Sau$ kI.p`aiQakrNa nao naoT tTsqata AaOr
i~inadad AaOr TaobaOgaao maoM AaoTITI saovaaAaoM ko ]pcaar ko ilae p`staivat
maaga-dSa-k isawaMtaoM AaOr inayaamak dRiYTkaoNa ko saMbaMQa maoM ihtQaarkaoM sao
dstavaoja pr p`itiËyaa maaMgaI.

A@TUbar 2021 maoM̧  p̀aiQakrNa nao isafairSaaoM pr inaNa-ya ³DIAaoAar´
AaOr cacaa- p~ ka AMitma saMskrNa p`kaiSat ikyaa.]sa pramaSa- p`iËyaa
pr imalao fIDbaOk ko AaQaar pr AaOr ]Vaoga kI gaitSaIlata pr ivacaar
krto hue¸ TIeTITI nao saMkot idyaa ik daonaaoM ivaYayaaoM pr BaivaYya maoM pramaSa-
naoT tTsqata AaOr AaoTITI pr Alaga–Alaga Z,aMcao maoM jaarI rhogaa.

TIeTITI nao AaoTITI saovaaAaoM kao spYT $p sao inayaMi~t krnao ko
ilae inayamaaoM kao poSa krnao maoMkuC $ica ka saMkot idyaa hO̧  ivaSaoYa $p sao
vao jaao parMpirk saovaaAaoM ko barabar yaa samaana $p sao kaya- krto hOM AaOr
pIesaTIena sao jauD,nao ko ilae naMbairMga saMsaaQanaaoM ka ]pyaaoga krto hOM.

TIeTITI nao pramaSa- ko phlao daOr ko ilae Agast 2022 maoM

FOCUS: OTT
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Services (OTTs) in Trinidad and Tobago” in August 2022
for a first round of consultation. In the proposed
framework, TATT defines Over the Top Services as
“Content, service or application, accessed by the public
via the Internet, that may be a direct substitute for, and/
or may compete with a public telecommunications and/
or broadcasting service.” and that the scope of the
proposed Framework is limited to OTT communications
(voice and messaging) and OTT media services. This
Framework presents TATT’s recommendations on the
treatment of OTT services accessed in Trinidad and
Tobago.

TURKEY
Within the scope of the

Mobile Call Termination market, it
was evaluated that in Turkey, OTT
messaging services, generally put
some degree of competitive strain
on mostly SMS/MMS services. In
this regard, the tariff control
obligation on SMS/MMS
termination was lifted for mobile
network operators. The licenced
operators in Turkey complain
about the OTTs that these
providers are not regulated
and should be regulated like
licensed operators.

The amending law,
passed and published on 13
October 2022 defines OTT
services and OTT service provider as below:

“Over the top service: electronic communication
services between persons within the scope of
auditory, written, visual communication that are
provided through a publicly available software
independent of operators or the internet service
provided to subscribers and users who have internet
access.
Over the top service provider: Natural persons or
legal entities providing services that are covered
by the definition of over the top services.”

The law gives a clear power to The Information and
Communication Technologies Authority (ICTA) (Turkish:
Bilgi Teknolojileri ve Íletisim Kurumu (BTK)) to regulate
and authorize OTT service providers considering the

i~inadad AaOr TaobaOgaao maoM ‘Aaovar–d–Ta^p saiva-saoja ³AaoTITI´ pr Íomavak-
p`kaiSat ikyaa.p`staivat Z,aMcao maoM TIeTITI Aaovar d Ta^p saovaaAaoM kao
‘[MTrnaoT ko maaQyama sao janata Wara e@saosa kI gayaI saamaga`I¸ saovaa yaa
Aavaodna ko $p maoM pirBaaiYat krta hO̧  jaao saava-jainak dUrsaMcaar AaOrÀyaa
p`saarNa saovaa ka p`%yaxa ivaklp hao sakta hO AaOrÀyaa ]sako saaqa
p`itspQaa- kr sakta hO AaOr p`staivat ZaMcao ka dayara AaoTITI saMcaar
³vaa^yasa AaOr  saMdoSa´ AaOr AaoTITI maIiDyaa saovaaAaoM tk saIimat hO.yah
Íomavak- i~inadad AaOr TaobaOgaao maoM e@saosa kI gayaI AaoTITI saovaaAaoM ko
]pcaar pr TIeTITI kI isafairSaaoM kao p`stut krta hO.

tukI-tukI-tukI-tukI-tukI-
maaobaa[la ka^la Tima-naoSana baajaar ko dayaro maoM̧  yah maUlyaaMkna ikyaa

gayaa ik tukI- maoM AaoTITI maOsaoijaMga saovaayaoM AamataOr
pr jyaadatr esaemaesaÀemaemaesa saovaaAaoM
pr kuC hd tk p`itspQaI- dvaaba DalatI
hO.[sa saMbaMQa maoM maaobaa[la naoTvak- Aa^proTraoM
ko ilae esaemaesaÀemaemaesa samaaiPt pr TOirf
inayaM~Na daiya%va hTa idyaa gayaa qaa.tukI- maoM
laa[saoMsa p`aPt Aa^proTr AaoTITI ko baaro maoM
iSakayat krto hOM ik yao p`data ivainayaimat

nahIM hO M AaOr [nho M laa[sao Msa p`aPt
Aa^proTraoM kI trh ivainayaimat ikyaa
jaanaa caaihe.
13 A@TUbar 2022 kao pairt AaOr
p`kaiSat saMSaaoiQat kanaUna AaoTITI
saovaaAaoM AaOr AaoTITI saovaa p`data kao

inamnaanausaar pirBaaiYat krta hO:
‘Aaovar d Ta^p saovaa¸ Aa^iDTrI¸ ilaiKt¸ dRSya saMcaar ko dayaro maoM

vyai@tyaaoM ko baIca [lao@T/a^inak saMcaar saovaayaoM jaao Aa^proTraoM sao svatM~ saava-
jainak $p sao ]plabQa saa^FTvaoyar yaa [MTrnaoT e@saosa vaalao ga`ahkaoM AaOr
]pyaaogakta-AaoM kao p`dana kI jaanao vaalaI [MTrnaoT saovaa ko maaQyama sao p`dana
kI jaatI hO.’

Aaovar d Ta^p saovaa p`data: p`akRitk vyai@t yaa kanaUnaI saMsqaayaoM
jaao saovaayaoM p`dana krtI hOM jaao Aaovar d Ta^p saovaaAaoM kI pirBaaYaa ko
AMtga-t AatI hO.

kanaUna saUcanaa AaOr saMcaar p`aOVaoigakI p`aiQakrNa ³Aa[-saITIe´
³tukI: ibalgaI To@naaolaaoijalaorI vao [laoiTMisama ku$mau ³baITIkó  kao AaoTITI
kI ivaSaoYataAaoM kao Qyaana maoM rKto hue AaoTITI saovaa p`dataAaoM kao
ivainayaimat AaOr AiQakRt krnao kI spYT Sai@t dota hO.halaaMik vat-maana

FOCUS: OTT
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characteristics of the OTTs. However, currently BTK is
closely monitoring the practices of the other countries, and
possible regulation proposals will be evaluated in the near
future.

UNITED STATES OF AMERICA
Non-interconnected OTT communications apps are

not regulated as telecommunications services under US
communications Act.

The US distinguishes between ‘telecommunications
services’ (e.g. voice telephony) and ‘information services’
(e.g. text messaging).
Telecommunications services are
regulated more heavily than
information services.

The US Congress has found
that the ‘Internet and other interactive
computer services have flourished, to
the benefit of all Americans, with a
minimum of government regulation’.

Under US law, the policy of the
US is ‘to preserve the vibrant and
competitive free market that presently
exists for the Internet and other
interactive computer services,
unfettered by Federal or State
regulation.’

While the United States has
not experienced a complete internet
shutdown, there have been instances where specific
websites or online services have been temporarily
restricted or blocked. These actions are usually taken for
reasons related to national security or during periods of
emergency. 

maoM baITIko Anya doSaaoM kI p`qaaAaoM kI barIkI sao inagaranaI kr rha hO
AaOr inakT BaivaYya maoM saMBaaivat ivainayamana p`stavaaoM ka maUlyaaMkna ikyaa
jaayaogaa.

sa Mya u@t rajya Ama oirkasa Mya u@t rajya Ama oirkasa Mya u@t rajya Ama oirkasa Mya u@t rajya Ama oirkasa Mya u@t rajya Ama oirka
naa^na [MTrknao@ToD AaoTITI saMcaar eoPsa kao Amaoirka saMcaar

AiQainayama ko tht dUrsaMcaar saovaaAaoM ko $p maoM ivainayaimat nahIM ikyaa
jaata hO.

AmaoirkI dUrsaMcaar saovaaAaoM ³jaOsao vaa^yasa TolaIfaonaI´ AaOr saUcanaa
saovaaAaoM ³jaOsao To@sT maOsaoijaMga´ ko baIca AMtr
krta hO.dUrsaMcaar saovaaAaoM kao saUcanaa saovaaAaoM
kI tulanaa maoM AiQak sa#tI sao ivainayaimat ikyaa
jaata hO.
AmaoirkI kaMgaòsa nao payaa hO ik nyaUnatma sarkarI
ivainayamana ko saaqa saBaI AmaoirikyaaoM ko laaBa ko
ilae [MTrnaoT AaOr Anya [MTroi@Tva kMPyaUTr
saovaayaoM flaI–fUlaI hOM.
AmaoirkI kanaUna ko tht Amaoirka kI naIit
‘saMGaIya yaa rajya ivainayamana sao mau@t¸ [MTrnaoT
AaOr Anya [MTrOi@Tva kMPyaUTr saovaaAaoM ko ilae
vat-maana maoM maaOjaUd jaIvaMt AaOr p`itspQaa- mau@t
baajaar kao saMrixat krnaa hO.
halaaMik saMyau@t rajya Amaoirka nao pUNa- [MTrnaoT
SaT Da]na ka AnauBava nahIM ikyaa hO laoikna

eosao ]dahrNa hOM jahaM ivaiSaYT vaobasaa[TaoM yaa Aa^nalaa[na saovaaAaoM kao
AsqaayaI $p sao p`itbaMiQat yaa Ava$w ikyaa gayaa hO.yao kar-vaa[yaaM
AamataOr pr raYT/Iya saurxaa sao saMbaMiQat karNaaoM sao yaa Aapatkala kI
AvaiQa ko daOrana kI jaatI hO. 
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